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1. NJIAHUPYEMBIE PE3VJIbLTATBI OBYYEHMA 110 JUCHUILJIMHE,
OBECIIEYUBAIOIIIUE JOCTUKEHHUE IINTAHUPYEMBIX PE3YJIBTATOB
OCBOEHUS OBPA3OBATEJBbHOM ITPOT' PAMMBI

1.1. Hesapb usyyeHusi AUCHUIINHBI
[enbro U3ydeHUs: TUCIUILIMHBI « YTIpaBJIeHUE KadeCTBOMY SIBJISETCS MOTYyYCHHUE
CHUCTEMAaTU3UPOBAHHBIX 3HAHUH 00 OCHOBHBIX IIOHATHSX, KaTeropusix M
O0COOCHHOCTSX YIPABICHUS KauyeCTBOM, (OpPMHpPOBAHHE YMEHHUS M HABBHIKOB cOoOpa,
aHajii3a MCXOJHBIX JAHHBIX, HEOOXOAMMBIX JJiI pacuéTa SKOHOMHUYECKUX |
COIMATPHO-PKOHOMUYECKHX TTOKa3aTeIeii | penieHus MPaKTUIeCKUX 3a/1aq B cdepe
yIpaBJICHUS KaY€CTBOM.

1.2. 3axaum ocBOeHHMA QMCUMILINHBI
3amayamMu OCBOCHHSI « YIIPaBICHUE Kau€CTBOM» SIBISIOTCS:
1. U3yueHue TeopeTu4ecKrX OCHOB B 001aCTH 00ECIIEUEHUS U YIIPaBICHUS
Ka4eCTBOM MPOAYKIIHH;

2. O3HaKOMJICHHUE C COBpeMGHHOﬁ HpaKTHKOﬁ OTHOILICHUU ITOCTAaBIIINKOB 1
3aKa3uMKOB B 00JIACTH Ka4yeCTBa U OCHOBHBIMHU HOPMAaTUBHBIMH JOKYMCHTAMHU I10
IIpaBOBBLIM BOIIpOCAaM B oOJracTu Ka4yCCTBa,

3. IlpuoOpeTeHne ymMeHUW M HABBIKOB OpPTaHM3aIllMUd pabOT MO 00ECIEUEHUIO
KayecTBa MPOAYKIIMH, CIIOCOOHOCTEM Ha OCHOBE JKOHOMHYECKHX IPOIECCOB H
SBIICHUM CTPOUTh CTaHJAPTHHIE TEOPETUYECKHE M DKOHOMETPUUYECKUE MOJIEIH,
aHAJM3UPOBATh M COMEPKATEIBHO HWHTEPIPETHPOBATH IMONYUYCHHBIC PE3yIbTaThl B
00JaCcTH yIpaBJeHUs KaueCTBOM,

4. O0OydeHue HaBBIKaM COOpa, aHaM3a MCXOAHBIX JAHHBIX, HEOOXOAUMBIX IS
pacuéTta  SKOHOMHUYECKUX U COIIMATIbHO-DPKOHOMHUUYECKUX  TOKa3areseH,
XapaKTEePU3YIOIINX JEATCIIbHOCTh XO3SUCTBYIOUIMX CYOBEKTOB MO OOECICUCHUIO
¢ pexTuBHOTO HYHKIIMOHUPOBAHUS U COBEPIIICHCTBOBAHUS CUCTEM KauyeCTRa.

1.3. Ilnannpyembie pe3yabTarbl 00yYeHHs] MO AUCHHUILINHE — IepevyeHb
¢dopmupyemMbIX KOMIIETEHIIM I
N3yuyenne aucHumiIMHbI  o0ecmeYMBAET  OBJIA/JCHHE  CJEIYHOIIMMH
KOMIIETeH MMM
- CIIOCOOHOCTBIO OCYHIECTBIIATH COOp, aHAJIN3 UCXOIHBIX JaHHBIX, HEOOXOIUMBIX
UIsL  pacuy€ra JKOHOMHYECKHX H COLIMAJIBHO-D)KOHOMUYECKHX  MOKa3aTeleu,
XapaKTePU3YIOLINX JCATEIBHOCTh X03UCTBYOIMMX cyOobekToB (I[TK-1);
- CIIOCOOHOCTBHIO Ha OCHOBE IKOHOMHUYECKUX MPOLECCOB M SBICHUU CTPOUTH
CTaHJApTHHIE TEOPETUYECKUE U DKOHOMETPUUECKUE MOJENIH, AHAIU3UPOBATh U
COZIepPIKaTeIIbHO UHTEPIPETUPOBATH MOTyueHHbIe pe3ynbrarhl ([TK-4).

B peE3yibTaTe OCBOCHUS TUCHHUITINHBI 06yqa10mm710>1 JOJDKCH:
3HATDb TCOPETUUCCKHUC OCHOBBI, IIPUHIUIILI U I1IOKA3aTECJIN, 0COOEHHOCTH U
METObI YIIPABJICHUA KaUYCCTBOM, CITOCOOBI c60pa M aHaJIn3a JaHHBIX IJIA pacucTa



SKOHOMHUYCCKHUX U COIHNAJIbHO-O3KOHOMHUYCCKHUX HOKaBaTeHeﬁ, XapaKTCPU3YHOIIUX
JCATCIBHOCTD XO3§IﬁCTBYIOH.IPIX CY6’I)CKTOB M BJIMAONIMX HA KAYECTBO NPOAYKIINH,
IMPUHOUIIBI U ITIOPAOOK ITIOCTPOCHUS U ITPUMCHCHUA MO,Z[CJIeﬁ, OITKUCBIBAOIIMX
XO3SMCTBCHHBIC SIBJICHUS U IMPOLCCCHI YIIPABJIICHUA Ka4CCTBOM.

YMETHb HCIIOJIb30BaTh HpI/IO6p€TCHHLIC TCOPCTUUCCKUC 3HAHHA, IMPAKTHYCCKHC
YMCHHUA U HABBIKK B ITPOLCCCC YIIPABJIICHUA KAaYCCTBOM, Ha OCHOBC 3KOHOMHUUYCCKUX
IMPpOLCCCOB U SIBIICHUM CTpOUThb CTAHOAPTHBIC TCOPCTUUCCKUC U SKOHOMCTPHUYCCKHC
MOZICIIM, aHAJIM3UPOBATb MW COACPIKATCIILHO HHTCPIPCTUPOBATL IIOJTYUCHHBIC

pE3YNBTaThI.
BJaJeTh HaBbIKaMU cOOpa, aHaJIM3a WMCXOAHBIX JTAHHBIX, HEOOXOAMMBIX s
pacuéra  3KOHOMHYECKHUX U COLMAJIbHO-D)KOHOMHYECKHX  IOKa3aTesei,

XapaKTEePU3YIOIMINX JEATCIbHOCTh XO3AMCTBYIOIIUX CYOBEKTOB IO PEIICHUIO
BOMPOCOB B 00J1aCTH YIPaBICHUSI KAYECTBOM U OOOCHOBBIBATH 11€1€CO00PA3HOCTH U
3G (HEKTUBHOCTD MPeIaraéMbIX PEIICHUN.

2.MECTO JUCHUIIJIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM
INPOI'PAMMBI

B coorBerctBu ¢ ®I'OC BO yuebnas mucnummHa bl1.B.JIB.07.01
«YT1paBlieHHE Ka4eCTBOM) OTHECEHA K BapHaTUBHOM yacTu 0yioka 1 «lucIuIuimHby,
ABJISIETCSl JTUCUUIUIMHON 1O BBIOOPY 00pa3oBaTeIbHOM MPOrpaMMbl  BBICIIETO
oOpazoBanust — mnporpammbl OakanaBpuata 38.03.01. «OkoHOMHKay, MPOPHIb
«byXranTepckuil yuer, aHalli3 U ayauT.

JucuummirHa «YNpaBlieHHE KaueCTBOM» JIOTHYECKH B3aMMOCBS3aHAa C TaKUMU
OUCHUIUIMHAMU, Kak «MeHemkMenT», «MUKpPOIKOHOMHUKAY, «YmpaBieHue
npoekTammny, «buzHec-manupoBanue», « IKOHOMETPUKA» U JIP.

OcBoeHME KOMIIETCHIIMH B TIpOIleCCe€ M3YYEHUS JUCHMIUIMHBI CIIOCOOCTBYET
GbOpMHUpPOBaHUIO 3HAHUW, YMEHUH W HABBIKOB, TO3BOJISIONIUX  OCYIIECTBIISTH
ahdekTuBHYI0 PadboTy MO CISAYIOUIMM BHJAAM MPO(ECCHOHAIBHON JeATeIIbHOCTH:
PacY€THO-PKOHOMHUYECKAsl, aHAJTMTUYECKAsi U HAyYHO-UCCIIEI0BATENbCKAS.

3. OPBEM UCHHUIIVIMHBI B 3AUYETHBIX EJWUHUIIAX C
YKA3SAHHUEM KOJINYECTBA AKAJTEMHUYECKHUX YACOB,
BBIJIEJIEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOHIUXCA C
NPEINNOJABATEJIIEM (IIO0 BHUJIAM YUYEBHbIX 3AH$[TI/II71) n HA
CAMOCTOATEJBHYIO PABOTY OBYUAIOIIIUXCSA

OO6m1ast TPyI0€MKOCTh JUCHUIUIUHBI COCTABIISIET 4 3aueTHbIC equHuIbl 144 yaca.
JucuunivmHaa u3ydaercs:

— ouHast ¢popma o0yueHust — 3 ceMecTp;

— 3a04yHas popmMa 0OydeHHUs — 5 CEMECTP.

Bua nmpomexyTO4HOM arTecTaun: SK3aMeEH.



O0beM IUCHUIIMHBI IO BUAAM YUeOHBIX 3aHATHI U Y4eOHOH padoThI

Bcero vacos

Bunbl yueOHbIX 3aHSITHI 1 yueOHOM pabOThI Ounas 3aouyHas
dbopma dhopma

OO611ee KOJIMYECTBO YaCcOB 144 144
Konmaxkmmuan paboma (ecezo), 8 mom uucne: 74 18
AynutopHble 3aHTHS (BCETO) 72 16
Jlexknun 36 8
[IpakTryeckne, CEeMUHAPCKUE 3aHATHUS 36 8
["pyrimoBbie KOHCYIBTAIUH 1 1
NuuBryanbHble KOHCYIbTANU 1 1
Camocmoamenvnasn paboma 43 117
Ilpomesrccymounas ammecmayua (KOHmMpov) 27 9




4. COAEPXKXAHUME JUCHUIIJIMHBI, CTPYKTYPUPOBAHHOE 110 TEMAM (PA3JIEJIAM) C YKAZAHUEM
OTBEJEHHOI'O HA HUX KOJIMYECTBA AKAJEMHNYECKHUX YACOB U BUIOB YYEBHbBIX 3AHATHUU
4.1.1. Temsl (pa3aesibl) ¢ YKa3aHHEM OTBEIEHHOI0 HA HUX KOJIMYeCTBA aKAJeMUYEeCKUX YaCOB M BUI0B Y4eOHBIX 3aHATHI

Ne Bupl yueOHBIX 3aHATHIA, Yac. Konpr AxtuBHbele | OneHOYHBIE
/1 Temsr (pazaens) Jlexiuu [IpakTuueckue, CamocTosTenpHas BCETO KOMIIETCHIIUHA | U MaTepHabl
JACLIMILIAHEI CEMUHAPCKUE pabora WHTCPAKTH
3aHATHUSA BHBIE
OpMBI
% S g 53 = s = ol 8 & oz o .
52952, 5¢88| 852|388, g zgEl g8 sansTuil
38831583 B2 E8% 258 F8%| § 5%«
g g1 o649 T Oo&% 8SES O&58 S&CE
1. | CymHocTs KaJecTBa IK-1, ITIK-4 orpoc, TecT
nponykuu. [lokazarenn u 4 2 4 2 5 15 13 19
METO/IBI OIICHKH KauyeCTBa
2. CucteMHBIE  TOOXOH K IIK-1, IIK-4 omnpoc, TeCT
YIPaBICHUIO  Ka4eCTBOM 6 4 5 15 15 15
MIPOYKIMU
3. | MexayHapoaHbie MK-1, NMK-4 ompoc, TecT
craumaptel UICO cepun 4 2 4 2 5 15 13 19
9000
4. | IlpaBoBoe  obecreueHHe [K-1, ITIK-4 JUCKYCCHSI OIpoC, IUCKYCCHS,
YIIpaBIEHUs KauyeCTBOM 6 4 5 15 15 15 JIOKJIaT
MIPOIYKIHA
5. Opranuzanuss W BHJIBI IIK-1, IIK-4 omnpoc,
TEXHUUYECKOTO KOHTPOJIS 4 2 6 2 5 14 15 18 petieHne 3anaq
6. Hogeiimnne METOJIbI 4 4 5 15 13 15 IIK-1, IIK-4 JIUCKYCCHSI ormpoc, umcxygcm,
yIIpaBJICHHUsI KAYeCTBOM Om3HeC-KeC
7. VYnpagneHue ka4ecTBOM Ha 4 4 5 15 13 15 IIK-1, IIK-4 JIUCKYCCHSI OIpoc, TOoKIa,
pabounx MecTax JIICKYCCHS
8. DKOHOMUKA YIPaBICHU IIK-1, IIK-4 onpoc, OuzHec-Kec,
KaueCTBOM 4 2 6 2 8 13 18 17 HUTOTOBOE
TECTUPOBaHUE
I'pynnoBsle KOHCYIbTALUU 1 1 IK-1, TIK-4
MunuBuayanbHbIe KOHCYIbTALUN 1 1 IIK-1, IIK-4
Bun IIPOMEKYTOIHOI - - - - - - 27 9 IK-1, ITIK-4
aTTECTALINH: dK3AMEH
BCETO: 36 8 36 8 43 117 144 144 2 IIT.




4.2. Conep:kanme TUCHUILIUHBI, CTPYKTYPHMPOBAHHOE 110 TeMaM (pa3jiesiam)

TEMA 1. CymHocTth kayecTBa npoaykuuu. [loka3zaresnn u MeToabl OLlEHKH
KayecTBa

Bonpoce! Jekumnu:

[ToHsiTHE KaueCcTBA MPOMYKIIHH.

Knaccudukarus nokasaresneil kayecTBa MPOyKIHH.

3HauCHKE MOBBIICHUS KAY€CTBA MPOAYKIUU.

KadecTBO ¥ KOHKYPEHTOCTIOCOOHOCTh MPOAYKIIHH.

MeTo1bl OLIEHKH YPOBHSI Kau€CTBa MTPOLYKIIUH.

Omnpenenenue TepMuHa «kadecTBo». [loHsATHA, ucnonb3yembie B cdepe
yhpaBiieHusT kKauecTBoM. Puiocodusi BCEOXBATHIBAIOIIETO MEHEIKMEHTa KaueCTBa.
Knaccudukamuss noxazareneil kadectBa mnpoaykuuu. JledekTsl  Ipoaykra.
BuyTpeHHue (CKpbIThIE) 1e(PEKTHI U BHEIIHUE JE(DEKTHI.

Menemxment  kadectBa. KauecTBO MW KOHKYpPEHTOCHOCOOHOCT.
KonkypentocnnocoOHocTh  mponykuuu. [lokaszarenb  KOHKYpEHTOCHOCOOHOCTH.
CooTHOLIEHHE CTOMMOCTHM W ILIEHHOCTHM B NPOAYKIHUH. BiusHHEe LIEHHOCTH U
CTOMMOCTHU TOBapa Ha PhIHOYHBIE BO3MOKHOCTHU ITPOU3BOJIUTEIS.

KiiroueBble TepMHMHBI M TOHATHSA: Kaue€CTBO, YIPABICHHE Kau€CTBOM,
KOHKYPEHTOCIOCOOHOCTb, IEHHOCTh U CTOMMOCTb TOBApa.
3amaHus JUISA MPAKTHYeCKOro (CeMUHAPCKOT0) 3aHATHSI.
TecTtupoBaHue 1O TEME.
Bonpocs! aus onpoca:
1. IlosiBiIeHUE U pa3BUTHUE YIIPABICHUS KAYECTBOM.
2. YnpaBieHue KayeCTBOM B 0OIIEH cUCTeMe MEHEIKMEHTA.
3. 3apyOe KHBIil OIBIT YIIPaBICHUS Kau€CTBOM.
4. PoccuiicKkuid ONBIT YIPABIEHUS KAY€CTBOM.
5. IlonsiTue u 3HaueHne kayectna. Punocodus KayecTna.
6. KauecTBO Kak S5KOHOMHYECKasl KaTETOpHs.
7. 3aKOHOMEPHOCTh HEMPEPHIBHOTO COBEPIIICHCTBOBAHUS KaueCTBA.
8. Knaccudukanus mokaszareneld kadecTBa MPOMYKIUH, JalTe XapaKTEPUCTUKY
ITUX MOKA3aTeJICH.
OcHoBHas suTeparypa [1,3,4]
JlonmostHuTe IbHAS JiuTepaTtypa [7,9,10]

abhwn =

TEMA 2. CucTteMHBbIi OAX0/ K YIPABJICHUIO KAYeCTBOM NPOXYKIIUU

Bonpocs! geknun:

1. Craauu popMUpOBaHUS KaueCTBA MPOIYKIIUH.

2. OteyecTBEHHBIN OMBIT YNPABICHUS KAYECTBOM.

3. OcHOBHBIE ATarbl Pa3BUTHS CUCTEM KaueCTBa.

4. IlpuHUMIBI yIIpaBIEHUS KauecTBOM J. [leMuHra.

5. JledarenpHOCTh MEKIYHAPOIHON OpraHU3alyy [0 CTaHAAPTU3ALNH B
oOnactu obecrieueHus! KauecTna.



[lonsTe mnernu kadectBa W (OPMUPOBAHHME KavyecTBa Ha BCEX JTamax
KU3HEHHOTO LMKJA mpoaykiuu. IloHsTMe cucTeMbl ynopaBi€HHS KadeCTBOM
MPOAYKINHU. POCCUICKUI OMBIT CO3/IaHMSI CUCTEM KaueCTBA. JTallbl Pa3BUTUS CUCTEM
Ka4eCTBa U X 0COOCHHOCTHU.

[Tpuniuner npeodbpaszoBanus 3. JlemMuHra.
Poinib MeXAyHApOAHOW OpraHU3AMKU IO CTaHAAPTU3ALINH.
KiwueBble TepMUHbBI W NOHATHSA: IMETIS KauyecTBa, >KU3HEHHBIM IUKII
IIPOIYKIIMH, CUCTEMA YIIPABICHUS Kau€CTBOM, IPUHIIUIIBI YIIPABICHUS Ka4€CTBOM.
3aganus AJ1 NPAKTHYECKOT0 (CEMHHAPCKOT0) 3aHATHS.
TecTtupoBanue no Teme.
Bomnpocs! quis onpoca:
1. OxapakTepusyiTe 3Tanbl ) KU3HEHHOTO LUKJIA MPOIYKIUH.
2. JlaTe ompeneneHue «METIM KaueCTBa» M OXapaKTEPU3YHMTE OCHOBHBIE €€
CTaJUU.
3. O60cHyiiTe poJIb MEXTYHAPOJHOW OpraHU3aluy 10 CTaHIapTU3ALIH.
4. OxapakTepHu3yiTe 3Tarbl pa3BUTHsI CUCTEM Kaue€CTBa U UX OCOOCHHOCTH.

5. Ha3oBurte 0oCHOBHBIE IMPUHIOUIIBI Hp606paBOBaHI/IH 0. I[GMI/IHFa, IMPUBCOAUTC
IMPUMCPHBI UX ITPUMCHCHUA.

OcHoBHas auteparypa [1,3.4]
JlomotHUTE IbHAsI JiuTepaTtypa [8,9,10]

TEMA 3. Mexkaynapoanbie cranaaprsl UCO cepun 9000

Bomnpocs! Jeknumn:

1. OcHoBHbIe ocobenHocTu ctanaaptToB MCO cepuu 9000.

2. IIpyHIMITBI MEHEKMEHTA KaueCTBA.

3. TlponeccHbIit TOAXOM K YIPABICHUIO KAU€CTBOM.

4. CrpyKTypa TOKyMEHTAIIMU CUCTEMBI MEHEKMEHTA Ka4eCTBa.

5. TloaroroBka cucTeMbl MCHEKMEHTA Ka4eCTBa K CEPTU(HUKAIUH.

[{enm BbITTyCcKa MEXIYHApPOIHBIX CTaHAAPTOB B 0bOnacTu kadectBa cepuu MCO
9000. ITpuumnbl mnepecmorpa ctangaproB cepun HMCO 9000. OcobenHocTu
COBPEMEHHBIX MEKIYHAPOIHBIX CTAHAAPTOB B 00JIACTH KauyeCTBa.

OCHOBBI MPOIIECCHOTO MOAX0/Ia K 00€CTIEUEeHNIO KauyeCTRa.

CTpyKTypa TOKYMEHTAI[MU CUCTEMbl MEHEIPKMEHTA KaueCTBa.

KioueBble TEPMUHBI M MOHATHUSA: MEXIYHApOAHbIC cTaHAapThl, CTaHIapThI
cepun MCO 9000, mpouieccHbIi NOAX0A, JOKYMEHTAIASI MEHEI)KMEHTA Ka4eCTBa.

3aganus 1J1 NPAKTHYECKOT0 (CEMHHAPCKOTO0) 3aHATHS.
TecTtupoBaHue 1O TEME.
Bonpocs! ais onpoca:

1. Oxapakrepusyiite ocHoBHBIE 0cobeHHOCcTH cTanaaptoB MCO cepuu 9000.

2. HazoBHTE OCHOBHBIE IPUHIUITBI MEHEIKMEHTA KaueCTBa.

3. Tlpoananu3upyiiTe OTEUECTBEHHBIM ¥ 3apyOCKHBIM OIBIT YyIpPaBICHUS
Ka4€CTBOM.

4. Kak BbI cuuTaere, Mo4eMy POCCHICKHE Tpa)kJaHE OTIAIOT MPEAINOYTCHHE
3apyOeKHOM MPOTYKIIUU U YCITyTaM.



5. UYrto crnemyer caenarb IJIsl TOrO, YTOOBI TOBBICUTH YPOBEHb KauecTBa
OTE4YECTBEHHBIX TOBAPOB U yCIIyT?

TEMA 4. IIpaBoBoe o0ecniedeHue ynpaBjieHUsI KA4eCTBOM NMPOAYKIMH

Bonpocel jgekuuu:

1. OCHOBBI TEXHUYECKOT'O PErYJIMPOBAHUS.

2. Cranpapruzauus B Poccuiickoit ®denepannu.

3. OueHka COOTBETCTBUS.

PoJib TEXHMYECKOTO PEryaIupOBaHHs B COBPEMEHHBIX YCIOBUSX.

TexHuueckue peramMeHTsl U UX BUIbl. [IpuHuunel crangapruzanuu. OneHka u
NOJTBEPKACHHE COOTBETCTBUA. JlOOpPOBOJIBHOE MOATBEPKIECHUE COOTBETCTBUS.
Obs13aTenpHOE TOATBEPKICHIE COOTBETCTBUS, CEPTUDUKALIUA.

KiroueBble TepMMHBI M NMOHATHS: CYIIHOCTh TEXHUYECKOIO PETYIMPOBAHMUS,
TEXHUYECKHUE PETNIAMEHTHI, IOATBEPKACHUE COOTBETCTBUS, CEPTUPUKALIUS.

3amaHus JUIS PAKTHYECKOro (CEeMUHAPCKOT0) 3aHATHSI.
Bonpocs! aus onpoca:

1. MaitTe onpenesieHne MOHATUAM «CTaHAAPT» U «CTAaHAAPTU3ALUAY.

2. Ilepeuncinre BUIBI CTAHIAPTOB.

3. OxapakrepusyiTe BUIbI CepTUDUKALIUN.

Tembl 17151 TOKJIAA0B:

1. OcHOBHBIE BUIBI PETYIUPYIOLIEH AEATENBHOCTH FOCY1apCTRa.

2. TexHnueckue periaMeHThl U UX BUIBL.

3. [IpuHIMIIBI CTaHIAPTU3ALINN.

Tema 1151 AMCKYCCHH:

«OCco0EeHHOCTH IPABOBOTO 0OECTIEUEHUE YIPABIECHUS KAYECTBOM MPOITYKIIHI
OcHoBHas auteparypa [1, 2, 5]
JlonotHUTE IbHASI JIuTepaTtypa [7,8,9,10]

TEMA 5. Opranu3zanus 1 BUJbl TEXHU4€CKOTO KOHTPOJIS

Bonpocs jgekuun:

Cucrema TEXHUYECKOTO KOHTPOJISL.
WcnibITanust U X BUJBL.

CrarnucTu4eCKUil NPUEMOYHBINA KOHTPOJIb.
BxonHoi#1 KOHTPOJIb Ka4eCcTBA MPOAYKIIHH.
Mertonb! ynpaBieHus: KA4ECTBOM.

Ponb otnmena TEXHWYECKOTO KOHTPOJS B ACATEIBHOCTH NMPEANPHUATHA. 3aJaud
oraena TexHuueckoro koHTpoiisi (OTK). TexHuyeckuil KOHTPOJIb U €ro BUJBI.
Ocnognble 3tanbsl OTK.

HcnbiTanus roToBOM NpOAYKIMA. Buasl HCbITaHUM.

Oco0eHHOCTH CTATUCTUYECKOTO MPUEMOYHOTO KOHTPOJIsL. [IpuHIUIBI BXOAHOTO

KOHTPOJISI KaYeCTRa.

Posib KBAJIMMETPHUH U METPOJIOTHH B OCYILIECTBICHUN TEXHUYECKOTO KOHTPOJIS.

Opranu3alMoOHHO-PaCOPSAAUTENbHbIE  (aAMUHUCTPATUBHBIE),  MHXKEHEPHO-

o0 E



TEXHOJOTUYECKHE, SKOHOMUYECKHE, COLMAIBHO-IICUXOJIOTUYECKHE W IKCIEPTHHIE
METO/Ibl YIIPABIECHUS KAYECTBOM.
KiiroueBble TepMHUHBI M OHATHUSA: BHUJIBI TEXHUYECKOTO KOHTPOJIS, UCIIBITAHUS
Y UX BUJIbI, KBAJIMMETPUS, METPOJIOT UL
3amaHus JUIS PAKTHYECKOro (CEMUHAPCKOT0) 3aHATHSI.
Pemenue 3agau no teme.
Bomnpocs! pist onpoca:
1. Jaiite ompenenenue u obocHyiite ponb OTK B mporeccax ynpapieHUs
KaueCTBOM.
2. Ha3zoBuTe BUIBI UCTIBITAHUHN, OXaPAKTEPU3YHUTE UX.
3. Oxapakrepu3yiTe MOHATHE «KMETPOJIOTHUS.
OcHoBHas jquteparypa [1,2,3,4,5]
JlonotHuTeIbHAsS JuTepartypa [8,9,10]

TEMA 6. HoBeiimne MeTOAbI yIIPABJICHUS KAYeCTBOM

Bonpocel jgekuuu:
Pa3BeprpiBaHue PyHKIIMM KayecTBa.
Konuenuus noma KkauecTsa.
Touku ynpaBieHUsI U TOUKU KOHTPOJISL.
CymHocTh OEHUMapKUHTA.
: Posib peuH>)XMHUPHUHTA B TIPOIIECCE YIIPABICHUS KAU€CTBOM.
CrpyKTypHupOBaHUE GYHKIMM ~ KayecTBa-CUCTEMATU3UPOBAHHBIM  MyTh
pa3BepThIBaHUS HYXKJ U Noxenanuid norpedurens. [Ipoduib 6azoBoro kadecTsa,
npoduias TpedyeMoro kadecTa v npoduiib kemaeMoro kauectBa. Konnenmusa Joma
KadecTBa. TOUKU yIpaBiICHUS U TOYKH KOHTPOJIS HA PA3JIMUHBIX YPOBHSIX.
BrisiBnienue ciabbix MECT C IIOMOIIbI0 OEHUMAPKUHTA.
PeMHXMHUPUHT-0CMBICIICHUE U PaJUKaJIbHAs IEPECTPOUKA MPOIIECCOB.
Hcnonp30BaHUE CUCTEMBI KTOUYHO B CPOKY.
KiwueBble TepMMHBI M NOHATHS: KOHIENIMA JOMa KayecTBa, TOYKHU
YIOPABICHUS U TOYKH KOHTPOJISl, OEHUMAPKUHT, PEUHKUHUPHHT.
3amaHus JUIS PAKTHYeCKOro (CeMUHAPCKOT0) 3aHATHSI.
Bonpocs! aus onpoca:
1. Oxapakrepu3syiiTe koHLenuuw /Joma kauecTna.
2. YUto Takoe «0eHumMapkuHIr»? OxapakTepusyiTe ero pojib B chepe ynpaBieHus
Kaue€CTBOM.
3. Jlaiite ompeneneHue «peuHXUHUpUHTa». OOOCHYHTE HEOOXOAUMOCThH €ro
MIPUMEHECHUS.
Tema pust AMCKycCHU:
«CtpykTypupoBanue (GyHKIIMN Ka4eCTBA - CHCTEMATU3UPOBAHHBIN MYyTh
pa3BepTHIBAaHUS HYXK]] M TIOKEITAHUMA TOTPEOUTEIIS
IIpakTHuyeckasi cUTyalud JJIsl AHAJIN3Aa U pelleHus (0u3Hec-Keiic):
«Meton pa3BepTeiBaHus GyHKIMA kKauecTBa QFDy»
OcHoBHas nquteparypa [1,3,4]
JlonosiHuTeIbHAS JJUTeparypa [7,8,10]

oM E



TEMA 7. YnpasiieHue Ka4eCTBOM Ha pabounx MecTax

Bonpocel jgekuuu:

1. Mertoasl obecrieueHus KayecTBa Ha pabovyeM MecTe.

2. TlognepxKka U COBEpPILIEHCTBOBAHUE CTAHIAPTOB.

3. YcrpaHeHue norepsb.

Paboune sueiiku W MX poOJb B MPOIECCE COBEpIICHCTBOBaHMSA. [IATh miaros
nojjiep>kanus  Tnopsaka.  Bemonaenwme  cuctemer 5 C. Pazpabotka  um
COBEPIICHCTBOBAHUE CTaHAApPTOB B opraHu3anuu. KoMaHIbl W KPYXKKH IO
COBEPILIEHCTBOBAHUIO.

KiueBble TepMHMHBI M TOHATHS: padouue SUYCUKH, yCTpaHEHUE IMOTEPD,
KOHIEMIINS, KPY>KKU Ka4eCTBa.

Bomnpocs! pis onpoca:

1. OGocHyiiTe poisib paboUNX sUEeK.

2. Ilepeuncnure HaMpaBICHHUS COBEPIIEHCTBOBAHUS CTAHIAPTOB B OPraHU3aLIUH.

3. Packpoiite cymnocTs MeTona 5 C.

TeMbl 1J151 JOKJIA/10B:

1. I1aTh 3070THIX MPaBUI PAOOTHI 30J0TOM STUESHUKH.

2. OpraHn3allMOHHbBIE U ONIEPALIMOHHBIE CTAHIAPTHI.

3. Konnenmus oOy4aromero npeanpusTus.

Tema pist AMCKycCUM:

«YcTpaHeHue noTepp, CHIKAOIMX 3()(PEKTUBHOCTD PaOOTHI MPEATIPUITHS»
OcHoBHasn aqureparypa [1,2,5]
JonosHuTeIbHAs JuTeparypa [6,8,9]

TEMA 8. DxoHOMNKA YyNIPABJICHUS KA4€CTBOM

Bonpocs! Jekuun:

1. DKkoOHOMHYECKHE KaTeropuu KaueCTBa.

2. 3arparbl Ha KaY€CTBO U UX KJIaCCUPUKAIIA.

3. Yder 3arpaT Ha KayecTBO B YIPaBJICHHH (PUHAHCOBOU JEATEIBHOCTHIO
OpraHU3aIuu.

4, Amnanu3 100aBJI€HHON LIEHHOCTH.

[IposiBieHME SKOHOMHYECKMX KaTeropuid kadectBa. Knaccnmueckui moaxon K
OLIEHKE J0X0Ja. TpagulHMOHHBIM TOAXOM K ONPEACICHUID «ONTUMAaIbHOW»
CTOMMOCTH KaueCTRa.

Knaccuduxamus 3atpar Ha oOecriedeHue KadyecTBa. YUeT 3aTpar Ha KayecTBO B
ynpasienuu. ctounnku nadopmaluu o 3aTparax Ha yrpaBjIeHUE KaueCTBOM.

Anann3 1o0aBIeHHON LIEHHOCTH.

Kiaw4deBble TepMHMHBI W NOHSTHS: SKOHOMHYECKHE KaTErOpMM KadyecTRa,
3aTparhl Ha KauyecTBO, KiIacCHUUKAIMS 3aTpar, y4deT 3aTpaT Ha KadyeCTBO, aHAJU3
n00aBJIEHHON LIEHHOCTH.

3aganus 1Sl NPAKTHYECKOro (CeMHUHAPCKOI0) 3aHATHSI.
Bonpocs! aus onpoca:
1. B ueM mnpeumymiecTBO CMEThl 3aTpar Ha Ka4eCTBO IMepel JIpPYTrUMH



HOCHUTESIMU UHpOpMAIIK?
2. KakoBa ponb pyKOBOACTBA NPEANPUATUS BO BHEAPEHUU CHUCTEM
MEHEIP)KMEHTa KauecTBa?
3. B 4em cOCTOSIT OCHOBHBIE TPEUMYIIIECTBA CUCTEM MEHE/I)KMEHTA KauecTBa?
IIpakTHyeckasi CUTYyalus I1JIs1 AaHAJN3A U pelieHus (OM3Hec-Keiic):
«IIpuMeHeHre METOI0B Map>KMHAIBHOTO aHAIN3a U KOCT-MEHEI)KMEHTA JJISl OLICHKU
1enecooopa3sHocT U 3(HPEKTUBHOCTHU BhITYCKa HHCTPYKIIMM MO SKCILTyaTalluy Ha
PEANPUATAN
Hrorosoe tectupoBanue (IIpunoxenue 2)
OcHoBHas gqureparypa [1,3,5]
JlonmotHUTEIbHAS JiuTepaTtypa [6,7,8]



5. MEPEYEHb YUYEBHO-METOIMYECKOI'O OBECHEYEHUS IS CAMOCTOSITEJIBHON PABOThHI
OBYYAIOHIUXCHA ITO JUCHUIIJIMHE

5.1 3apaHus A5 CaMOCTOSITEIbHOM PadoThI U Y4eOHO-MeTOoAnYecKoe odecreueHne

Tema Bonpocsl u YuebHo-MeTOAUYECKOE 0DecTieYeHHe OuenouHblie
3alaHusl ISt MaTepHaJibl
CaMOCTOATEJIbHOM
padoThI
1. CymHOCTB 1. Oxonommueckass |OcHoBHas nmutepatypa [1,3,4] OTIPOC, TECT
KadecTBa CYIIHOCTh JomomuuTensHas mutepatypa [7,9,10]
MPOAYKIIHH. yIpaBIICHUSI MeToandeckne peKOMEHIAIMHY 10 OPTaHU3alui CAMOCTOSITENILHON paboThl CTYACHTOB
I[Tokazarenu u KayeCTBOM http://www.mgirm.ru/userfiles/file/Rabochie_progr/Metod_doc/Ekonomika/BUX/b1.v.dv.07.01_Metod_rek.pdf
MmeTo bl orieHkd  |2. TTokaszarenu Caiir «Poccuiickoii Accormarmu J{emunra» (axpec moctyma: http://deming.ru/)
KadecTBa KadecTBa Caiit «YmpaBjeHne U3MEHEHUAMH B KoMIanumy» (aapec mocryma: http://markus.spb.ru/)
3.MeTob!I OIlEHKHA
KayecTBa
2.CHUCTEeMHBII 1. Oramel pazsutus |OcHoBHas nutepatypa [1,3,4] onpoc, TECT
MOAXO0A K CHUCTEMHOTO HononnurenbHas nureparypa [8,9,10]
YIpaBJICHHUIO MoJIX0/1a K Metoandeckre peKOMEHIAIMY TI0 OPTaHU3alluu CAMOCTOSITENILHON paboThl CTYAEHTOB
Ka4ecTBOM YIIPaBIICHHUIO http://www.mgirm.ru/userfiles/file/Rabochie_progr/Metod_doc/Ekonomika/BUX/b1.v.dv.07.01_Metod_rek.pdf
MPOIYKLIUU KaueCTBOM Caiit «Poccwuiickoit Acconmanuu [lemunray (aapec nocryna: http://www.deming.ru/)
2. Tlepexon x Caiit «YmpaBjieHne U3MEHEHUAMH B KoMIIanumy» (anpec mocryma: http://markus.spb.ru/)
CUCTEMHOMY
YIIPaBIICHHUIO
kauecTBOM B PD
3. 1. YopaBienue OcHoBHas nmuteparypa [1,2,5] OTIpoC, TECT



http://www.mgirm.ru/userfiles/file/Rabochie_progr/Metod_doc/Ekonomika/BUX/b1.v.dv.07.01_Metod_rek.pdf
http://deming.ru/
http://markus.spb.ru/
http://www.mgirm.ru/userfiles/file/Rabochie_progr/Metod_doc/Ekonomika/BUX/b1.v.dv.07.01_Metod_rek.pdf
http://markus.spb.ru/

MexayHapoaHble |KauecTBOM Ha JomnonHutensHas autepatypa [6-9]
crangaptel MICO |ocHOBe MeTtoandeckne peKOMEHAAIMH TI0 OPraHU3aluy CaMOCTOSATEILHON paboThl CTYACHTOB
cepun 9000 MEKTyHAPOTHBIX http://www.mairm.ru/userfiles/file/Rabochie_progr/Metod_doc/Ekonomika/BUX/b1.v.dv.07.01 Metod_rek.pdf

CTaHIapTOB Caiit «Cranmapte» (aapec goctymna: http://www.standard.ru)

2. CoBpemeHHast

KOHIICTILIHSI

yIpaBIICHUS

ouzHecoM
4. IIpaBoBoe 1. 3axononarensHas | OcHoBHas nutepatypa [1, 2, 5] orpoc,
obecrniedeHune ocHoBa ympasiieHus |lomonanTtensHas nmureparypa [7,8,9,10] JTIUCKYCCHS,
yIpaBlICHUS Ka4eCTBOM MeTtoandeckne peKOMEHAALMH 10 OPraHU3aluy CaMOCTOSATEIbHON pabOThl CTYAECHTOB JIOKJIaz
Ka4eCTBOM 2. TTontepkaenue | http://www.mgirm.ru/userfiles/file/Rabochie_progr/Metod _doc/Ekonomika/BUX/b1.v.dv.07.01_Metod_rek.pdf
MPOYKITUH COOTBETCTBUS HudopmarroHHO-1paBoBoii moprain «Koucyasrantliroc» (agpec mocryma: http://www.consultant.ru)

KadecTBa Caiit HpOpManimoHHO-TIPaBOBO# crcTeMb ""3akoHOmarenscTBO Poccnn” (aapec pocryma:

IPOAYKIHN http://www.pravo.msk.rsnet.ru)

HOPMAaTHBHBIM

JOKyMEHTaM
5. Opranmszanus 1 | 1. Xapaktepuctuka |OcHoBHas nuteparypa [1,2,3,4,5] omnpoc,
BUJIbI CHUCTEMBI Hononautenbras nuteparypa [8,9,10] pelexHue
TEXHUYECKOTO TEXHUYECKOTO MeTtoandeckre peKOMEHAAIMH 110 OPraHU3aluy CaMOCTOSATENIbHOM pabOThl CTYAEHTOB 3a1a4y
KOHTPOJIS KOHTPOJISL. http://www.mgirm.ru/userfiles/file/Rabochie_progr/Metod_doc/Ekonomika/BUX/b1.v.dv.07.01_Metod_rek.pdf

2. Ucnbitanus u ux | Caiit «Poccuiickoit Acconmanmu J{emunra» (aapec moctyma: http://deming.ru/)

BHUJIBI. Caiit «YmpaBjeHne U3MEHEHUAMH B KOMITaHumy» (aapec mocryma: http://markus.spb.ru/)
6. Hogsetimue 1. Knaccuduxauus |OcHoBHast nutepatypa [1,3,4] ompoc,
METO/bI METO/I0B JomonuuTensHas mutepatypa [8,9,10] JIUCKYCCHs,
yIpaBlICHUS yIpaBIIeHUS MeTtoandeckre peKOMEHAAMH 10 OPraHU3aluy CaMOCTOSATENbHON paboThl CTYAEHTOB Ou3Hec-Keiic
Ka4eCTBOM Ka4ueCTBOM http://www.mgirm.ru/userfiles/file/Rabochie_progr/Metod_doc/Ekonomika/BUX/b1.v.dv.07.01_Metod_rek.pdf

2. benumapkuHr.

3. PeuH>xuHUpUHT.
4. Cuctema «TOYHO
B CPOKY.

Caiit «Poccwuiickoit Accormanuu Jemunray» (aapec gocrtyma: http://deming.ru/)
CaiiT «YmpaBieHHe U3MEHCHUAMH B KOMITaHuU» (aapec moctymna: http://markus.spb.ru/)



http://www.mgirm.ru/userfiles/file/Rabochie_progr/Metod_doc/Ekonomika/BUX/b1.v.dv.07.01_Metod_rek.pdf
http://www.standard.ru/
http://www.mgirm.ru/userfiles/file/Rabochie_progr/Metod_doc/Ekonomika/BUX/b1.v.dv.07.01_Metod_rek.pdf
http://www./
http://www.pravo.msk.rsnet.ru/
http://www.pravo.msk.rsnet.ru/
http://www.mgirm.ru/userfiles/file/Rabochie_progr/Metod_doc/Ekonomika/BUX/b1.v.dv.07.01_Metod_rek.pdf
http://deming.ru/
http://markus.spb.ru/
http://www.mgirm.ru/userfiles/file/Rabochie_progr/Metod_doc/Ekonomika/BUX/b1.v.dv.07.01_Metod_rek.pdf
http://deming.ru/
http://markus.spb.ru/

7. YrpaBieHue 1. OcobenHoCTH OcHoBHas nuteparypa [1,2,5] ompoc,
Ka4eCTBOM Ha obecrieueHus HononnutensHas nuteparypa [6,8,9] JIOKJIaJI,
pabounx Mecrtax [kadecTBa Ha MeToanveckne peKOMEHIAIMH TI0 OPraHU3alui CaMOCTOSATEILHON paboThl CTYACHTOB JIUCKYCCHS

pabouem MecTe http://www.mairm.ru/userfiles/file/Rabochie_progr/Metod_doc/Ekonomika/BUX/b1.v.dv.07.01 Metod_rek.pdf

2. Meross Caiit «Poccuiickoit Accoranuu Jemunra» (aapec goctymna: http://deming.ru/)

ycrpanenus moreps |Cait «YpaBieHre H3MEHEHUSIMH B KoMITaHumM» (aapec goctyma: http://markus.spb.ru/)
8. DxoHOMUKA 1. OcHoBHBIE OcHoBHas auteparypa [1,3,5] ompoc,
yIpaBJieHUA KaTeropuu HomnonuurensHas nureparypa [6,7,8] OM3Hec-Kelic,
Ka4eCcTBOM SKOHOMHKH MeToandeckne peKOMEHIAIMH TI0 OPraHU3aluu CaMOCTOATEILHON pabOThI CTYACHTOB HUTOTOBOC

yIPaBJICHUsI http://www.mgirm.ru/userfiles/file/Rabochie_progr/Metod_doc/Ekonomika/BUX/b1.v.dv.07.01 _Metod_rek.pdf | rectuposanue

Ka4eCTBOM Caiit «Poccwuiickoit Accormanuu Jemunra» (aapec gqoctyma: http://deming.ru/)

2. PerymupoBanue |CaiiT «YpaBieHHe H3MEHCHUSIMU B KOMITaHHM» (aapec goctyma: http://markus.spb.ru/)

3aTpar Ha

yrpaBiicHHE

Ka4eCTBOM

3. DKoHOMHYECKAs

3¢ (EeKTUBHOCTD

yIpaBIICHUSI

Ka4y€CTBOM



http://www.mgirm.ru/userfiles/file/Rabochie_progr/Metod_doc/Ekonomika/BUX/b1.v.dv.07.01_Metod_rek.pdf
http://deming.ru/
http://markus.spb.ru/
http://www.mgirm.ru/userfiles/file/Rabochie_progr/Metod_doc/Ekonomika/BUX/b1.v.dv.07.01_Metod_rek.pdf
http://deming.ru/
http://markus.spb.ru/

5.2 Meronn4yeckue YyKa3aHUsli JJs OOy4alIIUXCH MO0 BbINOJHEHUIO

CaAMOCTOSITEJILHOM PadOThI

[lpuctynas K HM3y4EHUIO AUCHUILIUHBI «YTPaBICHUE Kauye€CTBOM», CTYIEHT
JOJDKEH O3HAKOMUTBCS C 1I€JIbl0, 3a/lauaMu, OCHOBHBIMU pasiaenamu. OcCBOeHHE
0001 TeMbl HEOOXOJAMMO HAYMHATh C M3YYEeHUs YUYEOHHMKOB, KOTOPbIE IpHUBE-
JICHBI B CIIUCKE JIUTEpaTyphl. [{71s1 3aKkperuieHus MTOHUMaHUsI OCHOBHBIX MOJIOKEHUN
Kypca clielyeT OTBETUTh Ha BOMPOCHI, CPOPMYIUPOBAHHBIE MO KaXKI0U TEME.

CamocTosiTennbHass padoTa MO JUCLHMIUIMHE MPEAINOJaraer, Mpexe BCEro,
OCHOBATEJIbHOE, JIE€TAIbHOE N3yYEHUE TEOPETUUECKUX BOIMPOCOB TEMBI, CYIIECTBA
U cojaepkaHusg BompocoB. [loaToMy cHayana Hajgo aTh 4YETKUE, ONpPEIEIICHHBIC
OTBETHl Ha BOMNpPOCHI 3aHATUU. [Ipy MOATOTOBKE HE CTOUT MBITATHCS 3ayUYHBATh
OTPBIBOYHO OTBETHI Ha OTAEJIBHBIE BOIPOCHI, IPUBEJCHHBIE B MpOrpaMMe Kypca.
CtyneHTy cieayeT u3ydaTh KaXAyl0 TEMY CUCTEMHO M KOMILIEKCHO, YTOObI UMETh
[[EJIbHOE TMpEJACTaBlIeHUE O ee cojepxanuu. [locie Hammexaimero yCBOCHHS
COJIepXKaHUs BCEX TEeM Kypca Iejecoo0pa3HO emnie pa3 oOpaTUTh BHUMaHHUE Ha
OT/ICJIbHBIE BOMIPOCHI, U3yUEHUE KOTOPHIX TPEOYET JOMOJTHUTEIbHBIX YCUITUH.

CTyneHT OOMKEH MOHUMAaTh, YTO MPOYHBIE 3HAHUS OH MOMKET IOJYYHUTh,
TOJIbKO MPUJIOKUB K O3TOMY CAMOCTOATEJbHBIE LIE€JICHANPABICHHBIE YCHIIHS.
JloOpocoBeCTHOE H3ydYeHHUE JIEKIHMOHHOIO Marepuala, JIUTepaTypbl, YCBOCHHUE
CMBICJIa U COJEpKaHUs MpHU TNIyOOKON mpopabOTKe BCEX BOIPOCOB TOW WM MHOM
TEMBbI MO3BOJAT CTYAEHTY NPUOOPECTH TAaKWE 3HAHHMS, KOTOPbIE€ B JaJIbHEUIIEM
OyAyT eMy IOJIE3HBI KaK B y4€OHOMU, Tak U B TPOGECCUOHATBLHOU ESATEIHLHOCTH.

Opnoit w3 ¢opM CcaMOCTOSTEILHONH padOThl MO JUCHUIUIMHE SBISIETCSA
MOJIFOTOBKA JOKJIAJIOB K MPAKTUYECKUM 3aHATHSM.

[lenp noknaga COCTOMT B TOM, YTOOBI MPEACTABUTH HOBYIO HH(OPMALHMIO,
KOTOpasi TpeOyeT OCMBICIICHUS U yOeauTh — MOOYyIUTh CiyliaTeiaed K JeUCTBUIO,
cAenaTh Tak, YTOObBl OHU NPHUHSIIM WM HU3MEHWIM CBOIO TOYKY 3pEHUS Ha
u3jaraemyro mnpoOneMy. 3HaHHE (S5 YCUJIUBAET BHUMaHue. Eciu
BBICTYIAIONIMN HE TTOJYMAEeT O Ha3HAYEHUH JI0KJIaJa, OH HE TOObETCs ycmexa.

[TogrotoBka K JOKJIaAy 3akKiIOYaeTcs B TOM, 4YTOOBI BBIpabOTaTh
cOOCTBEHHOE OTHOUIEHUE K IMpeaAMETY JoKIaaa, CPOpMyIUpoOBaTh CBOM MBICIHU 1O
TOMYy, WM HHOMY BoOIlpocy. BricTymarmemy HE0OXOIUMO YETKO OMNpEeNesuTh
NOHATHSL  (TEPMHUHBI), TpejjaraTh TMOSCHSIONMIME TMPUMEPHI, MPEACTABIAThH
JI0OKa3aTelIbHYI0 CTaTUCTHKY, M3JaraTh KOHLENUWH, WIUTIOCTPUPOBATH  MBICIH
JOTIOJIHUTEIbHBIM MaTEPUATIOM. .

[lIox cTpyKTypoll HAOKJIaza NOHUMAETCS €ro NOCTPOCHUE, COOTHOUIEHHUE €0
OT/AEJBbHBIX YaCTEH U OTHOUIEHUE Ka)XKJOM 4acTU KO BCEMY JOKJIAaAy Kak eIMHOMY
eIoMy.

OCHOBHBIMU 3JIEMEHTAMU CTPYKTYPBI IOKJIa1a SIBISIOTCS:

1. BBeaeHue, KOTOPhIM AOKJIAJUYMK MPHUBJIECKAET BHUMAHUE CIlyliaTesied u
HACTpaMBaET UX HAa TEMY CBOETrO BBICTYIIJICHHS.

2. OcHOBHas 4aCTh, B KOTOPOH PACKPBIBAIOTCSl TJIABHBIC MTYHKTHI JOKJIA/A.

3. 3akiitoueHue, B KOTOPOM MOABOJISITCS UTOTH.

[IpumepHOE pacnpeneneHne BpEMEHHU:

BcTymieHue — 10-15%;



ocHoBHas 4acTb — 60-65%;

3axkirouenue — 20-30%.

Jnsg  caMOCTOSITeNIbHOM TOATOTOBKM K MPaKTHYECKOMY 3aHSATUIO Ha
IPEIOKESHHYIO TPEIoiaBaTesieM TeMy M0 Yu4eOHON JUCIHUIUIMHE 00yJaroIeMycs
HEO0OXOIUMO:

1. UsyunTh cojlepkaHue 3aJaHUs M PEKOMEHIYEeMYIO JUTEepaTypy i
MOJy4YEHUs] OTBETOB Ha IIOCTABJICHHBIE BOIMPOCHI W BBIMOJHEHHS 3aJaHUs IIO0
CaMOCTOSITEIIbHOU padoTe.

2. CoCcTaBUTh IJIaH | OMPENEITUTH CPOKH BBITTOTHCHHS 3aaHusl.

3. O6aymaTh 1 0600IIKUTE COOPaHHYIO HH(OPMAITHIO.

4. BBITIOHATH COCTABJIICHHBIHN IJIaH.

5. OLEeHUTD B OJHOM JI1 00bEME BBIITOIHEHO 3a/1aHHE.

6. I310XUTH pe3yIbTaThl BBITIOJHEHUS 3aaHUSI B COOTBETCTBUU C YKa3aHUSIMH
Iperno/iaBaTes.

Pe3ynbrarhl BBIMIOJHEHHS CAMOCTOSITEIBHOM PadOThl YUUTHIBAIOTCS B OOIICH
HWTOTOBOM OIIEHKE 3HAHWUU CTYJEHTA 110 JUCIUILIUHE.

6. OHIEHOYHBIE U METOANYECKHUE MATEPHUAJIBI

6.1. OueHo4HbIE M METOAMYECKHE MATEPHUAJIbI IJIS1 IPOBECHUSI TEKYIEro
KOHTPOJIsl YCIIEBA€MOCTH 00y4aI0IIMXCH MO JUCIUIIINHE

O1ieHOYHBbIE M METOAMYECKHE MaTepHabl MPUBEACHBI B IPHIIOKEHUH 1,2

6.2. OueHoyHble M MeTOAUYECKHE MATEPUAJIBI /I NPOBEJACHUA
NMPOMEKYTOUYHOM ATTECTANNH 00YUAKIIMXCS M0 JUCHUIIUHE

OreHOYHBIE M METOIMYECKUE MaTepHaIbl IPUBEIACHBI B MPUIOKCHUN 3

7. METOAUWYECKME YKA3AHUA IJISI OBYYAIOHIUXCS 110
OCBOEHUIO JUCHUIIJINHBI

B xoge JIeKIMOHHBIX 3aHATHH HEOOXOAUMO BECTH KOHCIEKTHPOBAHUE
yyebHOoro Marepuana. OOpamarb BHUMaHWE Ha Kareropuu, (HOpMyIUPOBKH,
pacKpbIBaIOIME COACPKAHUE TEX WJIM WHBIX SBJICHUHW W TPOIECCOB, HAy4YHBIC
BBIBOJIbI U TMPAKTUYECKUE PEKOMEHIAIIMU, TOJOXKUTEIbHBIA OMBIT B OPAaTOPCKOM
HCKYCCTBE.

KoHcnekT nomkeH mnepemaBarh camble CYIIECTBEHHbIE MOMEHTHI JICKIIMU U
3alMCHIBaThCS COOCTBEHHBIMH (DopMmynmupoBkamu. He CTOWT CTpeMUThCS 3ammcarb
JIOCJIOBHO BCHO JIEKIMIO, MCIOJIb3ysd (hpazeojornueckue oOOpOThl MpernojaBaress,
TaKO€ «KOHCIIEKTUPOBAHUE» MPUHOCHUT OOJIbIIIE BpE/Ia, YEM MOJIb3HI.

Koncrniektupyst JeKuuo HEOOXOAUMO MNPEIyCMOTPETh MECTO Ui mojiei (He
MeHee Y4 nucta). Ha mossix 3amuchiBarOTCS BaXKHbIE NaThl, (haMUINH, TEPMUHBI,
MOSIBUBIIIMECS] BOMPOCHI KOTOphIE B TOCIEAYIOIIEM pacuiu@poBBIBAIOTCS WU
3allOMUHAIOTCS.

KoHcnekr nexnmu sydine moapasnensTh Ha MyHKTHI, maparpadbl, coOmronas
KpacHyto cTpoky. HoBble paznensl MOKHO BBIJEIUTH Pa3HOIBETHBIM MAapKEPOM WIIH
PYUKOH.

B xoHI1€ NeKIMU MOIe3HO 3a7]aBaTh MPETOaBaTeNI0 yTOYHSIIOIINE BOMIPOCHI C
I[ETBI0 YACHEHUS TEOPETUUECKHUX MOJ0KEHUM, pa3pelIeHus CIIOPHBIX CUTYaIIHi.

KadyecTBo m3yueHuss marepuaina MOBBICUTCS, €CIHM CITYCTS HEKOTOPOE BpeMs



[I0CJI€ MPOCIYIIMBAHUS MaTepuaia €lle pa3 MEepPeuruTarh JIEKLHI0 U OOpaTuTbes K
CIIMCKY MPEJI0KEHHON ISl U3YUYEHUS JIUTEPATYPHI.

Ecnu nmo xakuM-To mpuumHaM Bbl HE CMOIIM NPUCYTCTBOBATh HA JIEKIIMHU HE
CTOUT €€ KCEPOKOMUPOBATh, BAXKHEE NEPEMUCATHh €€ CAMOCTOATENIBHO U NMPUITH HA
KOHCYJIBTAIMIO K IPENOIABATEII0, TAK MaT€pUall yCBOUTCS JTyUllIe.

Ha npakTuyecKkuX 3aHATHUAX MO OINPEACIEHHBIM T€MaM 3acCiylINBAaIOTCS
BBICTYIUICHUS JOKJIAaT4uKOB. [locne BBICTYIUJIEHUS JOKJIQTYUKOB (JOKJIAIbI MOTYT
CONPOBOXKJATHCS MPE3CHTALMIMHU) ayAUTOPUSl JEJIUTCS Ha KOMAaHIbl, KOTOpPbIE
MPEICTABISAIOT MO3UIMN JTUCKYTHUPYIOIIHNX, PACCYKIAIOT, aHAIU3UPYIOT WCTOYHUKH,
JEJAI0T COOCTBEHHBIE BBIBOJIBI.

B Xome mNpoOAyKTHMBHOIO MPAKTHYECKOTO 3aHATHS MEXAY YYaCTHUKAMHU
00pa30BaTeNbHOIO MpoLEcca BO3HUKAET AUCKyccusi. JlHCKyccHsi MOMOTaer
NPOBEPUTH YpPOBEHb 3HAHMI, YMEHHUH W HAaBBIKOB OOYy4YalOIUXCS, BBIIBUTH
He10pabOTKH, chopMHUpOBAThH HE0OXO/IMMBbIE KOMIIETEHLIUH. I'pamoTHO
OpraHU30BaHHasl JUCKYCCHUS IPOBOAUTCS IO MPABUIIAM.

IIpaBuia BegeHHs JUCKYCCHH:

— KpUTHKA HE ONIOHEHTOB, a UX UJEH,

— 1IeJIb AUCKYCCUU HE B OIPEECIIEHUN TOOEIUTENS, a B KOHCEHCYCE,

— BCE YYACTHHUKHM OOpPa30BaTENBbHOIO Mpolecca JTOJKHBI ObITh BOBJICUEHBI B
TUCKYCCHIO,

— BBICTYIUICHUS JAOJOKHBI POXOAUTH OPraHU30BAHHO, C Pa3pelICHUs BEAYIIETO
(mpenonaBarens),

— KaX/Iblid yYaCTHHK JIOJXKEH UMETh MPABO U BO3MOXXHOCTh BbICKA3aThCA,

— 00CYXICHUIO MOJIeKAaT Bce 0€3 NCKITIOUCHUS MTO3UIINH,

— B IIpOLIeCCe TUCKYCCUU YYACTHHUKM MOTYT MU3MEHHUTHh CBOIO IMO3UIMUIO TOA
BO3JIEHCTBUEM (PAKTOB U ApTyMEHTOB,

— HE0OX0IMMO MO/IBEICHUE MTPOMEKYTOUYHBIX 1 KOHEUHBIX UTOTOB.

ITamsiTKAa y4aCTHMKY JMCKYCCHH:

1. IIpexne yeM BBICTYIIaTh, YETKO ONPEAEIIUTE CBOIO MO3ZHIIMIO.

2. [IpoBeprTe, NPaBUIBLHO JIM Bbl IOHUMAETE CYTh MPOOJIEMBI.

3. BHUMarTenbHO BBICIYIIMBAWTE OIIMOHEHTA, 3aTEM YXKE H3JIaraiTe CBOIO
TOYKY 3PEHUS.

4. TlomMHHTE, YTO JIy4yIIMM CIOCOOOM JOKa3aTeabCTBA WIJIM OIPOBEPKEHUS
ABIIAIOTCS OECCIIOPHBIE (PAKTHI.

5. He 3a0piBaiiTe, 4TO Jy4yIIUM CIOCOOOM YOEOUTh MPOTUBHUKA SIBISETCS
YyeTKas apryMeHTalus u 0e3ynpedyHasi JIOrukKa.

6. CnoppTe€ YECTHO M HCKPEHHE, HE MCKAXKAUTE€ MBICICHA W CJIOB CBOHUX
OMIMOHEHTOB.

7. ToBopuTE SICHO, TOYHO, MPOCTO, OTUYETIINBO U CBOMMH CJIOBaMH, a HE IO
«OyMaxkKe».

8. MmeiiTe My»XeCTBO NMPU3HATH MPABOTY OMNIOHEHTA, €CIU Bbl OKA3aJUCh HE
MPaBBbI.

9. Hukorga He HaBEIIMBANTE «APJBIKOB» U HE JOIYCKANTE YHUUM>KUTEIbHBIX
BBICKA3bIBAaHUH, IEPENIATIOK, BHICMEUBAHHSI.



10. 3akaHunBasi CBO€ BBICTYIUICHHE, TMOABEAUTE HTOTH U CHOPMYTUPYHTE
BBIBO/JIBI.

C nenbio 3akpervieHus 3HaAaHUM W MPUOOPETEeHUs] MPAKTUYECKOTO OIbITa B
pabouelt mporpaMMe 1o OTACIbHBIM TEMaM COJECPKATCS 3aJaHusl JJI1 MPAKTUYECKUX
3aHSTHUH, PU BBITIOJIHEHUU KOTOPHIX HEOOXOUMO BBITIOJHUTH PEIICHHE 3a/1ay.

[Ipu pemennu 3aaa4 ciaeayeT 0OOCHOBBIBATH KaXIbI 3TAIl PEIICHUs, UCXOS
U3 TEOPETUUYECKUX MOJIOKEHUN Kypca. Eciu cylecTByeT HeCKOJbKO MyTel peleHus
3a/la4yd, TO HY)KHO CPaBHUTh MX M BbIOpaTh panuoHaibHbld. [lone3no no Havana
BBIYMCIICHUA COCTABUTh KPAaTKWM IUIaH pelieHus 3anadu. Pemenue 3amad cienyer
u3JlaraTh MOAPOOHO, BBIYMCIIEHMSI pacroyiaraTb B CTPOIOM HOPSJKE, OTAEIAA
BCIIOMOT'aTEJIbHBIE ~ BBIUYMCIEHUS OT OCHOBHBIX. PemieHuss CONpOBOXKIAIOTCA
KOMMEHTapUsMHU, CXeMaMH, (opMyJIaMHu.

Ha npakrudeckux 3aHATHSAX MO AUCHUIUIMHE  CTYJEHTaM Mpejaraercs
NPOAHAJM3MPOBATh W PENIUTh NPAKTHYECKHE CUTYAllMH, NMPeACTABJIEHHbIE B
BUJe Ou3Hec-KeiicoB, 4TO crnocoOCTByeT (OPMHUPOBAHHIO Yy  CTYJCHTOB
HCCIIEIOBATENIbCKUX U aHAJIUTUYECKUX CHOCOOHOCTEH, a Takke MpoecCHOHATbHBIX
HABBIKOB M YMEHHUI B 4YacTH pEIIeHUs MpoOJjeM ympaBieHUs Ou3HEC-IpoLeccaMu
NPENNPUITHI pa3INuHbIX OTpaciell U cep AesITENbHOCTH.

[lon OusHec-kelCOM MOHMMAETCS ONMCAHWE KOHKPETHOM CHUTyaluH,
OTpaXKarlllel KaKyro-TMOO MPaKkTUYECKyl0 MNpoOJieMy, aHadu3 U IOUCK pPEIICHUs
KOTOpPOM TI03BOJISIET pa3BUBATh Yy CTYIAEHTOB CaMOCTOSITEIbBHOCTh MBIIUICHHUS,
CIIOCOOHOCTH BBICIIYIIMBATh U YYUTHIBaTh aIbTEPHATHUBHYIO TOUKY 3PEHMS, a TAKKE
apryMEHTUPOBAHO OTCTAUBATh COOCTBEHHYIO IMO3UIIUIO.

[Ipomecc pemieHusi OM3HEC-KEWCOB MOXXHO Ppa3feiuTh Ha psia dTanoB. Jlis
TOr0  PEKOMEHAYETCS  MPUAEPKUBATHCS  CIEAYIOLIEH  IOCIEeI0BATEIbHOCTH
BBITIOJTHEHHUS padoT:

1. BpimummTe W3 TEOPETHUECKHUX pa3JesioB Y4eOHOIro Kypca KIIIOUEBbIE HJEH,
COOTBETCTBYIOIIME TEMATUKE KEMCA, UTO B JAJIbHEHILIEM IT03BOJIUT Bam onepupoBath
HEOOXOJUMBIMU KOHLENITyaJbHBIMM W METOJAWYECKMMHU MOJAXOJaMU TPU  €ro
pELICHUH.

2. IlpoBeaute mpeABapUTEIILHOE O3HAKOMJIEHHE C COJEpXKAaHUEM Keica s
dhopMupoBaHHs OOIIET0 MPEICTABICHUS O HEM.

3. O3HaKOMBTECHh C BOIIPOCAMHU K KEICY U yOequTeCh B TOM, YTO BBl XOpoI10 MOHSIH
CYTb 3a/1a4, KOTOPbIE IPEICTOUT PELIUTb.

4. IlpouTuTe TEKCT Kelca, BHUMATENbHO (PUKCHPYS Bce (aKThl WU MPOOJIEMBI,
MMEIOIIHNE OTHOILIEHHUE K MOCTABJIEHHBIM BOIIPOCAM.

5. YcraHoBieHNe NPUYUHBI TPOOJIEMBI WIIK MTPOOJIEM, paCCMATPUBAEMBIX B KEHCE.

6. CooTHecuTe BBIITMCAHHBIE paHEE TEOPETUUYECKUE TOJIOKEHHUS] Kypca C TEeMHU
3a/layaMu, KoTopble BaM mpeasiaraeTcst pemuTh B mpoliecce padoThl Hajl KEHCOM.

OOcyxeHue Keica Ha 3aHATUH, MPOBOJUMOE Ha CIEAYIOLIEM IIOCIE €ro
aHaJli3a JTare, MOXET OCYIIECTBIATHCS JUOO uepe3 OpraHu3aluio JUCKYCCHU
MEXIy CTYIEHTaMH, TUO0 MOCPECTBOM UHIUBUAYATHHOIO WU TPYMIIOBOTO OMPOCa,
B XOJIe KOTOPOTO OHHU JAl0T (POpPMaNIbHYIO YCTHYIO OLEHKY CUTYallMH U MpeararT
COOCTBEHHbBIE BApUAHTHI PELICHHSI IOCTaBICHHBIX BOIIPOCOB.

Ilenu penreHus Keiica CUATAIOTCS TOCTUTHYTBIMH, €CJIA CTYI€HTaMH:



- OBUIO COPMYTUPOBAHO U NPOAHAIMZMPOBAHO OOJIBIIMHCTBO MPOOIEM, TMO-
CTaBJICHHBIX B KEHcCe;

- ObUIM CJENlaHbl OPUTHMHAJIbHBIE BBIBOJBI, NOJATBEPKICHHBIE HEOOXOIUMOU
apryMEHTAaIUE.

3HaHUSA U YMEHUS, NOJYYEHHBIE CTYJIEHTaMHU B IpOLIECCe PELIEHUs Ou3Hec-
KEHCOB, MOTYT OBITh HCIIOJIb30BAHBI HAa MOCIEAYIOIIMX 3Tanax M3yYeHUs LHKIa
JUCLMIUIMH, NPU MPOXOXKIEHUU MPOU3BOACTBEHHON M NPEAJUIUIOMHON NMPaKTUK U
BBITIOJTHEHUH BBITYCKHOW KBAJIM()UKAIIMOHHOM PabOTHI.

8. M3JAHUSA ODJIEKTPOHHBLIX BUBJIUOTEYHbLIX CUCTEM:
NEPEYEHb OCHOBHOH M JIOMNOJHMUTEJILHON YUYEBHOU
JUTEPATYPbI, HEOBXO/IMMOM JIJI1 OCBOEHUSA JUCITUTIJIAHBI

8.1. OcHoBHas1 JIMTepaTypa

1. EnoxoB A.M. YmpasneHue kadecTBoM: yuyeOHoe nocobue/A.M.Enoxos - 2

u3., nepepad. u gom. - M.: HULL MTH®OPA-M, 2015. - 334 c. [DneKTpOHHBIH
pecypc]: http://znanium.com/bookread2.php?book=486424

2. Marep B.E. Ynpasnenue kauectBoM: YuebHoe nocodue / B.E. Marep. - M.:

NHOPA-M, 2015. - 176 [ DeKTpOHHBIN pecypcl:
http://znanium.com/bookread2.php?book=478407

3. ArapxkoB A. I1. Yrpasienue kauectBoM: Y4eOHUK A1 OakanaBpoB / A. I1.

Arapkos. - M.: 3narenscko-Toprosas kopriopaus «/lamkos u K°», 2017.-
208 c.. [OnexTpoHHBIN pecypc|
http://znanium.com/bookread?2.php?book=450883
4. TepacumoB b.M. VYmpaBnenune kauectBoM: YyeOHoe mnocobue / B.H.
I'epacumos, A.1O. Cusukun, E.b. I'epacumosa; Ilox pen. b.1. I'epacumosa -
3-e u3n., mepepadb. u mom. - M.: @opym: HUL[ UHOPA-M, 2014. - 216
[Onexkrponnsiipecypc]: chttp://znanium.com/bookread2.php?book=425931

5. ApucroB O.B.Ympasnenue kauectBoM: Yuebnuk / O.B. Apuctos. - 2-€
u3M., nepepad. u gom. - M.: HUL] Uudpa-M, 2013. — 224 [DnexTpoHHbIH
pecypce]: chttp://znanium.com/bookread2.php?book=375269

8.2. lonoiHuTEBbHAS JIMTEPATYpPa

6. Maromenos I11. I11.Ynpapnenne kadecTBoM npoaykiuu: Yueounuk / 1. I11.

Maromenos, I. E. becmanosa. - M.: M3garenbCko-ToproBas Kopropamus
«lamxkoB wu K°), 2013. - 336 «c¢. [OnekTpoHHBIA pecypc]:
http://znanium.com/bookread?2.php?book=415054

7. T'epacumoB b.M. YnpapneHue kauecTBOM: pe3epBbl 1 MEXaHU3MbI: Y4eOHOE

nocooue / B.M. T'epacumoB, A.}O. Cusukun, E.b. I'epacumona. - M.:
©®opym: HHUL[ HHOPA-M, 2014. - 240 [DnexTpoHHBIA pecypc]:
chttp://znanium.com/bookread2.php?book=406876

8. lllecroman FO.T.YmpaBnenne kadectBoM: VYueOHoe mocobue / FO.T.

[ectoman, B.JI. lopodeer, H.IO. Illectoman, 3.A. Auapeesa. - M.: HUIL]
NHO®OPA-M, 2014. - 331 C. [ DeKTpOHHBIM pecypc]:
http://znanium.com/bookread2.php?book=389993

9. I'epacumoB b.U.VYnpaBneHue kadecTBOM: caMOOIIeHKa: YueOHoe mocodue /

Bb.N. TI'epacumoB, A.FO. Cusukun, E.b. T'epacumona, I"A. Cocenos. - M.:
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®opym:HUL] HMH®O®PA-M, 2013. - 176 c. [DnekrpoHHBIA pecypc]:
http://znanium.com/bookread2.php?book=401937
10.MuxeeBa E.H. VYnpasnenue kauectBom: YueOnuk / E.H. Muxeesa, M.B.
Ceporrat. - 2-e usa., ucnp. u jgomn. - M.: JlamkoB u K, 2015. - 532 c.
[Anexkrponnsii pecypc]: http://znanium.com/bookread2.php?book=336613
9. HEPEYEHD JJIEKTPOHHbBIX OBPA3OBATEJIBHBIX PECYPCOB,
HEOBXOAUMBIX J1JIs1 OCBOEHUA JUCHUIIJIUHBI

9.1. Pecypcsl UH(POPMAIUOHHO-TEJIEKOMMYHHUKAIIUOHHOM ceTH
«HHTepHeT

1. Poccuiickuii mopranm  OTKpHITOTO 00pa3oBaHUA aApec JOCTyMa:
https://openedu.ru

2. Hannonaneueiii OTkpbiTeiii YHUBepcuteT «MHTYUWUT» agpec moctyma:

http://intuit.ru

3. Hayunas osnexrtponnas Oubnuorexka «eLIBRARY.RU» aapec nocryma:
http://elibrary.ru

4. Meroandeckue peKOMEHIAINH 110 OpTraHU3aIMKA CAMOCTOSTEILHON paboThI

CTYICHTOB
http://www.mgirm.ru/userfiles/file/Rabochie progr/Metod doc/Ekonomika/BUX/b1.v.dv.07.01 Met
od_rek.pdf

9.2. llpodeccuonaibubie 6a3bl JAHHBIX U HH(POPMANMOHHO-CIIPABOYHbBIE

CHCTEMbI

1. Madopmannonno-npaBoor mnopran «Koncymerantllntoc» (aapec mocryna:
http://www.consultant.ru),

2. Caitit HuadopmaimoHHO-TIpaBOBOM cucTeMbl '"3akoHomarenbcTBO Poccun"
(ampec gocryma: http://www.pravo.msk.rsnet.ru),

3. Canr «VYnpaBineHue HU3MEHCHUSIMH B KOMMaHUW» (aapec JocTyIa:
http://markus.spb.ru/),

10. JIMIHEH3UOHHOE ITPOI'PAMMHOE OBECIIEYEHUE
OBPA3OBATEJIBHOI'O ITPOLECCA 11O IUCHUIIJIMHE

1. Microsoft Office 2003; Microsoft Office 2010 Standart; Microsoft Office
2010 Professional Plus,

2. Microsoft Imagine,

3. Eset Nod 32 Antivirus 4,

4. SunRav Test OfficePro 6,

11. OIIMCAHME MATEPUAJIBHO-TEXHUYECKOM  BA3BI,
HEOBXOIMMOM JJIsI OCYIIECTBJIIEHUSI OBPA3OBATEJBLHOI'O
IHNPOIECCA IO JUCIIUIIJIMHE

3aHATUS  JEKUMOHHOTO THUIA, MPAKTUYECKUE 3aHATHS, TPYNIOBBIE H
VHJABUAYaJIbHbIE KOHCYJIBTALMH, TEKYIINI KOHTPOJIb U MTPOMEXKYTOUHAS aTTECTALNS
M0 TUCLUIUIMHE TPOBOASATCS B YUEOHBIX ayTUTOPUSIX.

YyeOHble ayAUTOPUM YKOMILJIEKTOBaHbI CHEIUATH3UPOBAHHON MEOENbl0 U
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TEXHUYECKUMU CPEICTBAMH OOyUY€HUs, CIYXAIIMMH JUIS MPEICTaBICHUS y4eOHOU
UHpopMaMK OOJIBIION ayIUTOPUM (KOMIIBIOTEPHAsE TEXHUKA C COOTBETCTBYIOLUM
OpOrpaMMHBIM OOE€CIIEYEHUEM, BHUJICONPOEKTOpP Il IMPOCMOTpAa MPE3CHTALMM,
JE€MOHCTPALMOHHBINA SKPaH).

Jliia mpoBeneHus 3aHATHIM UCTIONB3YIOTCSL IEMOHCTPAMOHHOE 000pyAOBaHUE U
y4eOHO-HaIISIIHbIE 1OCcOo0Us, 00ecleunBaIie TEeMaTUYECKUE WIUIIOCTPAluu K
paboueil nporpamMMe y4eOHON AUCUUIINHBI (TPE3EHTALMH K 3aHATHIM JIEKIIMOHHOTO
THTIA).

Jlnst mpoBeneHHMS TECTHUPOBAaHUS HCHOJB3YIOTCS KOMIBIOTEPHBIE  KIIACCHI,
OCHAIIICHHbIE MEPCOHAIBHBIMU KOMIIBIOTEPAMHU C JIMLEH3UOHHBIM MPOrPaMMHBIM
obecrieyeHueEM.

[TomemeHust sl CaMOCTOSITENILHOM paboThl 00ydaromuxcs (YUTAIbHBIN 3a,
201 aynuropHsi) OCHAIIEHbl KOMIBIOTEPHOM TEXHHUKOM C€  BO3MOXHOCTBIO
nogkiaroueHuss K cetu "MHTepHer" M oOecnedeHueM J0CTyna B 3JIEKTPOHHYIO
nH(pOpPMaIIMOHHO-00pa3oBaTenbHyto cpeny MHcTuTyTa.

12. OCOBEHHOCTHU  OPrAHM3AIIMM  OBYYEHHUA 11O
JUCIHUIVIMHE JJIi UHBAJIMIOB U JIML C OI'PAHUYEHHBIMU
BO3MOXKHOCTAMMH 310POBbS

OO0yyenue 00y4alOIIUXCHA C OrPAHHYEHHBIMH BO3MOKHOCTSIMH 3/10POBbA
pyd HEOOXOJIMMOCTH OCYUIECTBJISIETCS HA OCHOBE aJalTUPOBAHHON paboueid
MPOrPaMMBbI C HCTIOIb30BAHUEM CIEIHAIBHBIX METOJOB OOYUICHUS U TUAAKTHIECKIX
MaTEpUaIOB, COCTABICHHBIX C YYETOM OCOOEHHOCTEH MCUXO(PU3NYECKOTO Pa3BUTHS,
WHANBUAYAIbHBIX BO3MOXXHOCTEH M COCTOSHHUSI 370POBbSI TaKMX OOyYaIOUIUXCS
(oOyuarorerocs).

B nessix ocBOeHMsI MPOrpaMMbl TUCHUIIMHBI HHBAJIWAAMHU U JUHIAMHU €
OrPaHNYEeHHbIMH BO3MOKHOCTSIMM 3/I0POBbSI HHCTUTYT 00ECIIEUYNBAET:

1) nist MHBANIMIOB M JIMII C OFPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3JI0POBBS 10
3pEHHUIO:

— pa3MellleHue B JOCTYIHBIX U1 00Y4arOIIUXCs, SIBISIFOIIMXCS CIETIBIMU WU
C1a0OBUIANIUMU, MECTaX U B aJallTUPOBAHHON (opMe CrpaBOYHOU HMHGPOPMAIUUA O
pacnucaHuy yuyeOHbBIX 3aHATHH;

— MPUCYTCTBUE ACCUCTEHTA, OKAa3bIBAIOIIErO0 OOydaromeMycss HEOOXOAUMYIO
MTOMOIIIb;

— BBIMYCK aJIbTEPHATUBHBIX (POPMATOB METOAMYECKUX MATepUANOB (KPYITHBIN
Wpu@PT WK ay1uodansl);

2) sl MHBAIMIOB W JIMI] C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMHU 3/IOPOBBS IO
CITyXYy:

— HaJUIeKAIIMMH 3BYKOBBIMHU CPEJICTBAMH BOCIIPOU3BEACHNE HHPOPMAITUY;

3) Wid WMHBaJIMAOB W JIML C OTPAHUYCHHBIMU BO3MOKHOCTSIMH 3/0POBbBS,
MMEIOILIUX HAapYIICHHUsI OOPHO-BUTATEILHOTO arapara:

— BO3MOXXHOCTb OECTPENSTCTBEHHOI'O IOCTyla OOydarolmuxcs B y4ueOHbIE
MOMEILEHUS, TyaJIeTHbIe KOMHAThl M JPyrue MOMEIEHHUs, a TakkKe MpeObIBaHHE B
YKa3aHHBIX TOMEILEHUSX.


https://www.google.ru/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&cad=rja&uact=8&ved=0ahUKEwicvNurjtXKAhUr9HIKHcDqDO8QFgg9MAI&url=http%3A%2F%2Fwww.mvideo.ru%2Ftelevizory-i-cifrovoe-tv%2Fvideoproektory-74&usg=AFQjCNFCUVeF0ZgpxpS5QXXb7ReCymlgfQ&bvm=bv.113034660,d.bGQ

Oo0Opa3oBanne 00y4alOIIUXCA ¢ OrPAHUYEHHBIMH BO3MOKHOCTAMU
310POBbSI MOXET ObITh OPraHU30BAHO KAaK COBMECTHO C IPYTUMHU OOYyYarOIIUMHUCS,
TaK U B OTJEJbHBIX TPYMMaxX WU B OTJEIbHBIX OpraHU3alUsIX.

Ilepeyenbp  y4eOHO-METOAUYECKOTO oOOecreYyeHHsl CaAMOCTOATEIbLHOM
padoThl 00Yy4AKOINMXCS MO JUCHHUILIIMHE.

Y4yeOHO-MeTOAMYECKME  MaTepualibl i CaMOCTOSITENIbHOW  paboThI
oOydJaronuxcsi U3 4uCjia WHBAIUAOB W JIMIl C OrPAaHUYEHHBIMH BO3MOKHOCTSIMU
3I0POBBSl MPEIOCTABISIOTCS B (OpMax, aJalTHPOBAHHBIX K OTPAHUYCHUSM HUX
3I0POBBS M BOCTIPUSTHSI HHPOPMAITHH:

Karteropuu cryieHTos DopMbI

C HapylieHHeM cityxa - B IIeYaTHOM opme;
- B (hopMe 3IEKTPOHHOIO JJOKYMEHTA,;

C HapyieHHeM 3peHUs - B IIe4aTHOM (¢opMe yBEIMYEHHBIM
mpudToM;

- B popMe 3IEKTPOHHOTO JOKYMEHTA;
- B popme aynuodaiina;

C HapylIEHUEM OMOpPHO- | - B IeYaTHOU (hopme;
JIBUTaTEJILHOTO amnmapara - B (hopMe IIEKTPOHHOIO JOKYMEHTA;
- B popMme aynuoaiina;

MeToanuecKkue yKa3aHus /151 00yYAIOIIMXCS 110 OCBOCHUIO N CIUILINHBI

B ocBoeHMM JUCHMIUIMHBI WHBAIMJAMH U JIMIAMA C OrPaHUYECHHBIMU
BO3MOKHOCTSIMU 370POBbs O0JIBIIOE 3HAYCHUE UMEET UHANBUAYyalbHas padoTa. [lox
WHJUBUyaIbHOW palboToil TmojapasyMeBaeTcss JiBe (OpMbI B3aUMOJECUCTBUS C
MpernojiaBatesieM: HMHAWBUAyalbHas Yy4yeOHass pabora (KOHCYJbTaluu), T.C.
JIOTIOJTHUTENIBHOE pa3bsiCHEHHE Y4eOHOro Marepuaia W yYriyOJIeHHOE W3y4eHHE
Marepuaia C TeMH OOyYaroNIMMHUCS, KOTOpbIE B OSTOM 3aWMHTEPECOBAHBI, H
WHJUBUIyallbHasl BOCMHTaTeNbHAs pabora. MHauBuayanbHble KOHCYJIBTAIUU TIO
MpeaMEeTy SIBJISIIOTCS BaXKHBIM (PAKTOPOM, CIOCOOCTBYIOUIMM HWHAWBUYyATU3ALNN
00y4YeHHUsI U YCTAaHOBJICHUIO BOCIUTATEIILHOTO KOHTAKTa MEXIY MpernojiaBaTeieM U
00yyYaromMUMCsl UHBATUIOM UM O0YYaIOIIMMCS C OTPaHUYEHHBIMUA BO3MOXHOCTSMHU
310POBBA.

OueHouHble W MeTOAMYECKHME MAaTepHuasibl JJsi NPOBEJEHUS TEKYIero
KOHTPOJISI M IPOMEKYTOYHOI aTTeCTAIMU 00y4aIONIMXCH 0 AUCIUILINHE,

TumnoBble KOHTPOJIBHBIC 3a/IaHUSI WJIM WHBIE MaTepuaibl, HECOOXOAUMBIE st
OIICHKW 3HAHWM, YMEHUH, HABBIKOB U (HJIN) OTIBITA JACSTEIHHOCTH:

— sl CTYACHTOB C  OIPAHMYEHHBIMHU  BO3MOXKHOCTSIMHU  310POBBS
MPEIYCMOTPEHBI CIEAYIONIME OLIEHOYHbIE MATEPUAIBI:

Kareropuu cryaenros Buabl ouneHOYHBIX | DOPMBI KOHTPOJISI U OLEHKH
MaTepuasioB pe3yJabTaTOB 00y4eHHs
C HapyuieHueMm ciyxa TECT MPEUMYIIECTBEHHO
MMCbMEHHAs MPOBEpPKa
C napymienuem 3peHusi | cobeceioBaHue IPEUMYILECTBEHHO yCTHast
poBepKa (MHIUBUIAYAITHHO)




C HapyuieHueM OIOPHO- | pellieHue OopraHuzanusi  KOHTpOJA C

JIBUTATENBHOIO amnmapara | JUCTaHIMOHHBIX MTOMOIIBIO AIIEKTPOHHOMN
TECTOB, o0OpazoBarenbHON Cpenbl,
KOHTPOJIbHBIE IpoBepKa MUCbMEHHOMN
BOIIPOCHI paboThI

— CTyJE€HTaM C OTPaHWYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI YBEIMUHUBACTCS
BpeMsl Ha MOJTOTOBKY OTBETOB K 3auU€Ty (9K3aMEHY), pa3peliaeTcsi TOTOBUTh OTBETHI
C UCIOJIb30BaHUEM JIMCTAHIIMOHHBIX 00PAa30BaATEIbHBIX TEXHOJIOT .

Mertoauueckue MaTepuabl, ONPEASTSIONINE MPOLEAYPhl OLICHUBAHUS 3HAHUM,
YMEHH, HABBIKOB U (WUJIM) OTIBITA ACSITEILHOCTH:

— 0OpU TPOBEJACHUU TMPOLEAYPHl OLECHHUBAHUA PE3YIbTATOB OOy4YEHUS
WHBAJUOB U JIUI] C OTPAHUYECHHBIMU BO3MOXKHOCTSIMU 3JI0POBbs IIPEIyCMaTPUBACTCS
UCIIOJIb30BAaHUE TEXHUYECKUX CPEACTB, HEOOXOJIMMBIX UM B CBS3M C HX
WHAUBUIYATbHBIMU OCOOCHHOCTAMHM. ODTHU CpPEICTBAa MOTYT OBbITh MPEIOCTaBICHBI
WHCTUTYTOM UJIM MOTYT UCTIOJB30BAaThCSI COOCTBEHHBIE TEXHHUUECKHUE CPEICTBA;

— TIpollelypa OLICHUBAHUSI PE3YJbTaTOB OOyYEHMsS] WHBAJIUIAOB M JIMI[ C
OTPAaHUYECHHBIMH BO3MOXXHOCTSIMUA 3[I0POBbSl 1O JUCHUIUIMHE MPELyCMaTPUBAET
npeaocrapieHue uHdopmanuu B (popmax, alanTHPOBAHHBIX K OrPAHMYEHHUSM HX
3I0POBbS ¥ BOCIIPUATHUS HUH(POPMAITUU:

Karteropuu cryieHToB DopMBblI

C HapymeHuneMm ciyxa - B Ie4aTHOM (opme;
- B JopMe 3IEKTPOHHOIO JOKYMEHTA;

C HapylIeHHEM 3pEHUS - B IIeYaTHOM (¢opMe yBEIUUYEHHBIM
mpudrom;

- B popMe 2JIEKTPOHHOTO JOKYMEHTA;
- B popme aynuodaiina;

C HapylIeHUEM OMOpPHO- | - B Ie4aTHOU (hopme;
JIBUTaTEJILHOTO anmapara - B (hopMe IIEKTPOHHOIO JOKYMEHTA;
- B popmMme aynuodaiina;

— MepeyeHb MOXKET OBbITh KOHKPETH3UPOBAH B 3aBUCMMOCTH OT KOHTHMHIE€HTA
o0yyarommxcs.

[Ipu npoBeaeHNH MpoLeaypbl OLIEHUBAHUS PE3YIbTATOB 00YUEHUSI MHBAIHUIOB
M JUI C OrPAaHUYEHHBIMU BO3MOXHOCTSIMH  3IOpPOBbSI MO  JUCLUMILIMHE
o0OecrieunBaeTCs BBINOJHEHUE CIEAYIOIIUX JOMOJHUTENbHBIX TpeOOBaHUM B
3aBUCUMOCTH OT UHIUBUIYATbHBIX OCOOCHHOCTEN 00yJaronuxcsi:

. HWHcTpykuuss 0O TMOPAAKY TMPOBEACHUS TMPOLEAYPbl OLICHUBAHUS
MPEIOCTABIACTCA B JOCTYHMHOW (opMe (YyCTHO, B NMUCBMEHHOW (opMme, YCTHO C
VCITOJIb30BAHUEM YCIIYT CYpJIONIEPEBOIUNKA);

2. JlocryniHas ¢opma MpeaoCTaBlIeHUs] 3aJlaHUM OIICHOYHBIX CpPEeACTB (B
neyaTHo ¢opme, B medaTtHOHM (¢opme yBeIWyYeHHbIM ImpudToM, B Qopme
AJIEKTPOHHOTO  JIOKYMEHTa, 3aJaHusl 3a4UTHIBAIOTCS  ACCUCTEHTOM, 3a/IaHus
MPEAOCTABIISIOTCS C UCTIOJIB30BAHUEM CYPIOIIEPEBOIA);

3. JocrynHas ¢dopma mpeaocTaBieHUs OTBETOB Ha 3ajaHus (MMCbMEHHO Ha
Oymare, HabOp OTBETOB Ha KOMIIbIOTEPE, C HMCIOJIb30BAHUEM YCIYI aCCHCTEHTA,
YCTHO).



[Tpu HEoOXOAMMOCTH ISl OOYYAFOIINXCSI C OTPAHUYCHHBIMA BO3MOKHOCTSIMH
3I0pOBbsi M HHBAJIMJIOB TIPOLEAYypa OICHUBAHUSA PE3YJbTaTOB OOY4YEHUs IO
JTUCIUTUIMHE MOKET TPOBOJUTHCS B HECKOJIBKO ITAIOB.

[IpoBenenue mporeaypbl OLICHUBAHUSI PE3yJIbTATOB OOyYEHUS WHBAIUIOB U
JIUI[ C OTPAHUYEHHBIMH BO3MOKHOCTSMHM 37J0POBbS JIOMYCKAETCS C MCIOJIb30BAHUEM
JUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUH.

N3panus 3/1eKTPOHHBIX OMOJIMOTEYHBIX CHCTEM: NepedYeHb OCHOBHOW H
JAOMOJIHUTEJIbHOW y4eOHOH JUTepaTypbl, HeOOXOAMMOUW [JII OCBOEHMS
AUCIHUTIMHBI.

JIIst OCBOGHHWS JUCIUIIMHBI WHBAIMIAMH W JUIAMHA C OTPaHUYCHHBIMH
BO3MOKHOCTSIMU 3JI0POBbS MIPEAOCTABISIOTCS OCHOBHAS U JIOMIOJIHUTEIbHAS yueOHast
auTepatypa B BHUJE OAJIEKTPOHHOTO JOKYMEHTa B JJIEKTPOHHO-OMOIMOTEUHBIX
CHUCTeMax. A TakkKe MPEJOCTaBISAIOTCA OECIUIATHO CHEIUAlbHbIE YUYEOHUKH U
yueOHble TIocoOusi, WHas ydeOHas JuTepaTypa U CIHElUaIbHbIE TEXHUYECKHE
cpenctBa OOy4eHHS KOJUICKTUBHOTO M WHAMBUIYAJIbHOTO TMOJb30BAHMS, a TaKKe
YCIIYTH CYPAOINEPEBOIUMUKOB U TU(PIOCYPIOTIEPEBOTINKOB.

Onucanue MaTepuajJbHO-TeXHUYECKOH 0a3bl, HeOOXOAMMOW ISl
OCyIIeCTBJICHUS 00Pa30BaTEJIbHOI0 MPOLECCa MO AMCIHUIINHE

OcBoeHue JUCHUIUIMHBI HWHBAIMJAMHA W JMIAMH C OrPaHUYECHHBIMU
BO3MOKHOCTSIMU 3JIOPOBbsI OCYIIIECTBIIIETCS C UCIOJIB30BAHUEM CPEACTB OOyUCHHUS
oOILIEro M crnenuaibHOrO Ha3HAYEHUS:

— y4eOHBIE ayauTOpWUW JJIs TPOBEIACHUS 3aHATHN JIGKITMOHHOTO THIIA,
CEMUHAPCKOTO THIIA, TPYIIOBBIX W WHAWNBUAYAJIBHBIX KOHCYJIbTAIlMA, TEKYIIETO
KOHTPOJSI M MPOMEKYTOUHOM arTecTaluu — MYJbTUMEIUHHOEe 000pyI0BaHUE,
crieMaJibHOE O00OpyIOBaHUE [JIsi CTYJCEHTOB C HApPYIICHUSMH CIyXa, UCTOYHUKU
MATAHUS JJIS1 HHAUBUAYATbHBIX TEXHUYECKUX CPEICTB;

— y4eOHast ayIUTOPHS JIJIsl CAaMOCTOSITENIbHOU pabOThl — CTaHAAPTHBIE pabouune
MecTa C TIEPCOHAJBHBIMH KOMIIBIOTEpAMH; paboyee MeCTO C MepCOHATBHBIM
KOMITBIOTEPOM U CHEIHUAIbHBIM O0OpPYIOBAHMEM ISl CTYJIGHTOB C HapyIICHUSMU
3pEHUS.

B xaxmoit aynuropun, rae o0y4aroTcs MHBAJIWABI U JIWIA C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMU  3JIOPOBbSI, JIOJDKHO OBITH TPEAYCMOTPEHO COOTBETCTBYIOIIEE
KOJIMYECTBO MECT JIsl O0YUaIOIIMUXCS C YUETOM OTPAaHUYCHHUM UX 3/T0POBbSI.

B ydeOnble ayauTopuu AOJDKEH OBITH oOecriedeH OeCHpensiTCTBEHHBIM AOCTYII
TUTsT 00YYaIONTUXCSl MHBTUIOB M 00YJAIOITUXCSI ¢ OTPAHMYCHHBIMUA BO3MOYKHOCTSIMH
310pPOBBSI.

ABTOp(BI)-cOCTaBUTENBH(H):

K.3.H., JOLEHT Ka(eapsl YA
HPKOHOMHUKH 1 OU3HEC- JA“/ /f\
nH(pOpMaTUKU

M.H. lllykun
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1. MACIIOPT OHEHOYHBIX MATEPHUAJIOB

No KonTtpoJsmpyembie TeMbl Kontp OueHoYHbIe MATEPHAJIBI :
n/n (pa3aenbl) AMCUMILTHHBI . 0JIMpYy
emasi
KomiIre Haumenosanue Yposenwv cnoscnocmu
TeHIH
s, KOJI
1 CYIHHOCTB KadyecTBa IIK-1 Omnpoc, TECT PenponykTrBHBIM
npoaykuuu. Ilokazarenu u TK- 4 5
METO/bI OLICHKN KavueCTBa PexoncTpyKTHBHbIli
2 CucTeMHBIN MOIXO0 K IIK-1 oTpoc, TECT PenponykTuBHBIN
YIPABJICHUIO KAUCCTBOM TK- 4
PeKOHCTPYKTUBHBIIM
IIPONYKIINHU
3 MesxayHapoHbIe IIK-1 oTpoc, TECT PenpoayktuBHbII
crannaptel UCO cepun [K- 4 5
9000 PexkoHCTpYKTHBHBIN
[IpaBoBoe o0ecIcueHue IK- 1 OITPOC, TUCKYCCHS, PenponykTrBHBII
YIPaBJIEHUs KaueCTBOM [K-4 AOKTIan 5
PO KIHH PeKkoHCTpYKTUBHBIN
TBOpuecknii
OpraHu3anus U BUIbI IIK-1 o1mpoc, PenponyktuBHbIf
TEXHUYECKOIO KOHTPOJIS IK-4 PCIICHAC 3a/1a4 5
PexkoHCTpYKTHBHBIN
TBOopuecknit
Hosgelimne metonsl IK- 1 OIIpOC, TUCKYCCUA, PenponykruBHBII
yIpaBJiI€HUs Ka4€CTBOM [K- 4 Gusnec-ketic
PexoHCTpYKTHBHBIN
TBOpuecknit
Vnpasnenue kadectBom Ha |TIK-1 Ompoc, AOKIA, PenponykTuBHBIH
pabounx Mecrax [K- 4 AUCKYCCH
PexkoHCTpYKTHBHBIN
TBOpuecknit
DKOHOMMKA YIIPaBICHUS IK- 1 ompoc, Ou3Hec-kelc, | PempomyKTHBHBIN
Ka4eCTBOM IIK- 4 HUTOrOBOE
TECTUPOBAHUE PexkoHCTpYKTHBHBIN

TBOpuecknii




2. TAIIOBBIE KOHTPOJIBHBIE 3AJAHWA WU UHBIE
MATEPHUAJIbI, HEOBXOAUMBIE /IJIA ONEHKU 3HAHUU, YMEHHUMU,
HABBIKOB 1 (MJIN) OIIBITA AEATEJIBHOCTH

IlepedyeHb BONPOCOB /sl ONPOCA PENPOAYKTHBHOIO M PEKOHCTPYKTHBHOIO
YPOBHSA CJIOKHOCTH

TEMA 1. CymiHocth kauecTBa npoaykuuu. [loka3zaresnn u MeToabl OlleHKH
KayecTBa

1. TlosBnenue u pa3BUTHE YIPABICHUS KAYECTBOM.

2. YrpapieHue KauecTBOM B 0011Iel cucTeMe MEHEKMEHTA.

3. 3apyOe>KHBIH OIBIT YIPABICHUS KAY€CTBOM.

5. Poccuiickuii onbIT yrpaBieHUs Ka4eCTBOM.

5. [lonsitue u 3HaueHue kayectra. Gunocodus KauecTna.

6. KauecTBO Kak 3KOHOMUYECKAsi KATETOPHS.

7. 3aKOHOMEPHOCTh HEMPEPHIBHOIO COBEPIICHCTBOBAHUS KAU€CTBA.

8. Knaccudukarus mokaszarenei KauecTBa MPOAYKIUHU, NAWTE XapaKTEPUCTUKY

3THX MOKAa3aTeeH.

TEMA 2. CucreMHbIii OAX0X K YIIPABJIECHUI0 KA4eCTBOM NMPOXYKIHH

1. OxapaxkTepu3ylTe 3Tansl )KU3HEHHOTO HUKJIA TPOLYKIHUH.

2. [laiiTe ompeneneHue «IETIH Ka4ecTBa» M OXapaKTEPU3yHTE OCHOBHBIE €€
CTaJUU.

3. OGocHYyiTE poJib MEKTyHAPOIHON OpTraHU3AIMH 110 CTaHAapTHU3AIIH.

4. OxapakTepu3yiTe 3Tarbl pa3BUTUS CUCTEM Ka4eCTBA U UX OCOOCHHOCTH.

5. HazoBuTe OCHOBHBIE MPUHIUIBI IpeoOpa3oBaHus J. JlemuHra, npuBeauTe
IIPUMEPHI UX IPUMEHEHHS.

TEMA 3. Me:xnynapoaubie cranaaprsl MCO cepun 9000

1. Oxapakrepusyiite ocHOBHbIE 0cobeHHocTH cTanaaptoB CO cepun 9000.

2. HazoBuTe OCHOBHBIE MPUHIUIIBI MEHEIKMEHTA KAYECTBA.

3. IlpoaHanu3upyiTe OTEYECTBEHHBIH U 3apyOeKHBIM OMBIT YIPaBICHUS
Ka4eCTBOM.

4. Kak Bbl cuMTaere, MOYEMY POCCHMCKHE TpaKAaHE OTAAKT MNPEAIOYTECHUE
3apyOeKHOM MPOIYKIINH U yCITyraM.

5. UYrto cnenmyer caenarb AJii TOTO, YTOOBI MOBBICUTH YpPOBEHb KauecTBa
OTE€YECTBEHHBIX TOBAPOB U yCIIyT?

TEMA 4. IIpaBoBoe o0ecnieyeHue yrpaBJaeHUusl Ka4eCTBOM NPOAYKIIUN
1. JlaiiTe onpeneneHue NOHATHSIM «CTaHAAPT» U «CTAaHIAPTU3ALUSY.
2. Ilepeunciure BUABI CTAHAAPTOB.
3. OxapaktepusyuTe BUIbI CEPTUPUKALINH.



TEMA 5. Opranusanusi 4 BUJbl TEXHUHYE€CKOT0 KOHTPOJIA
1. Maiite ompenenenne u obocHyite ponb OTK B mporeccax ympaBieHUs
Ka4€CTBOM.
2. HazoBute BU/IbI UCTIBITAHUN, OXAPAKTEPUIYITE UX.
3. OxapakrepuszytTe MOHATHE «METPOJIOTH.

TEMA 6. HoBeiiliue MeToAbl yIIPABJICHHA KAa4eCTBOM
1. Oxapakrepu3yiiTe koHIenuio JloMa kauecTna.
2. Urto Takoe «beHuMapkuHr»? OxapakTepusyiiTe ero pois B cpepe ynpaBieHHs
Ka4eCTBOM.
3. JlaliTe ompeneneHue «peuHXKUHUPUHTa». OO0OCHYHTE HEOOXOAMMOCTH €ro
MIPUMEHEHUS.

TEMA 7. YnpaBjieHHe Ka4eCTBOM Ha pa0o4ux MecTax
1. OGocHyiiTe posib paboyuXx siueekK.
2. Ilepeunciiure HaMpaBICHUs] COBEPUICHCTBOBAHUS CTAHAPTOB B OpraHU3aIIHH.
3. Packpoiite cymnocTh Metona S5 C.

TEMA 8. JkoHOMHKA yNIPaBJIeHUA KA4eCTBOM
I. B 4em mnpeuMymiecTBO CMEThl 3aTparT Ha KauyecTBO Nepea APYyruMu
HOCUTEJISIMU UHpOopMauu?
2. KakoBa poib pykoBOJICTBA TIPEANIPUATHS BO BHEIPEHUU CUCTEM MEHEKMEHTA
KauecTBa?
3. B 4em cocToSIT OCHOBHBIE IPEUMYIIIECTBA CUCTEM MEHE/PKMEHTA KauecTBa?

IIIkajbl 1 KPUTEPUH OLICHKH 3HAHUM CTYACHTOB IO Pe3yJibTaTaM MPOoBeJIeHHs
OIPOCOB

Ounenka «oTau4HO» (5 0aJ/uUI0B) BBICTABISIETCS CTYIEHTY 3a DIIyOOKHUH,
OCMBICJICHHBIM, TIOJMHBIA 10 CONEPKaHWI0O OTBET HA 3aJaBacMble BOIPOCHI, HE
TpeOyIOIUN JOTMOMHEHUM M YTOYHEHHMM. XapaKTepu3yeTcsl IMOCIeI0BaTEIHHOCTHIO,
JIOTUKOW W3IIOKEHHs, YMEHHEM CTyJeHTa TMOATBEPKAaTh OCHOBHBIE TEOPETUYECKHE
MOJIOKECHHSI TMPAKTUYECKUMHU TPUMEpPaMH, HAIUYUEM COOCTBEHHOM TOYKHM 3pEHHUS Ha
M3JIaraeMyro mpooiemy.

Ounenka «xopomo» (4 0aJjjia) BBICTABISETCS 3a COACPIKATCIBHBIN ITOJHBIN
OTBET, TPEOYIOUINI JTUIIIb HE3HAYUTEIHHBIX YTOUYHEHUN U TOTIOJTHEHUMN, KOTOPBIE CTY/IEHT
MOXET CJAeNaTh CaMOCTOSTENbHO TOCJe HABOMSIIMX BOMPOCOB IPETIOAaBATEIS.
JIomyCKaroTCsl TaKue HE3HAYUTEIbHBIC HEIOYEThI B OTBETE CTYJACHTA KaK OTCYTCTBUE
CaMOCTOSITEJTLHOTO BBIBOJIA, HAPYIICHHUE IMOCIICIOBATCIILHOCTH B HM3JIOKCHUH, PEUCBHIC
OIIMOKH U Jp.

OneHKa «yI0BJIETBOPUTEIbHO» (3 0ajj1a) BBICTABISACTCS, CCIIH COACPIKAHHE
Marepuana pacKkphiTo, HO HEIOCTaTouyHo TiyOoko. OTBeT TpeOyeT Ccephe3HbIX
JIOTIOJTHEHUH, HE BCET/Ia MOCIIC0OBATEIICH U JIOTHUCH, HE BCET/Ia CONEPIKUT 0000IIECHUS U



BBIBOJIbI, OJHAKO, CTYJCHT IOHHMMAaeT OCHOBHBIC TMOJIOKECHHS BOIPOCA, OIMEPHUPYET
0a30BBIMU TOHSATUSMU TACITUTUIAHBI.

Ouenka «HeynoBjIeTBOpPUTEILHO» () 02J1710B) BHICTABISAETCS CTYIACHTY,
KOTOPBIN HE MOXKET M3JIOKHTh COAIEpIKaHUe MaTepralia, He 3HaeT OCHOBHBIX MOHSTHIH,
HE OTBEYAET Ha JIOTIOJIHUTEIILHBIC W HABOSIIINE BOIPOCHI ITPETIOIaBaTEIS.



IlepeueHb TeM I AUCKYCCHU PEKOHCTPYKTHBHOIO M TBOPYECKOI0 YPOBHS
CJI0KHOCTH

1. «OcobenHoCTH MPaBOBOrO OOECIEYCHUE YIPABICHUS KaYeCTBOM MPOTYKIIUK»
(mema 4).

2. «CtpykrypupoBaHue (YHKIIMA KadecTBa - CHUCTEMATH3UPOBAHHBIA MYTh
pa3BepTHIBAHUS HYX/I U TIOXKEIIAHUH TIOTpeOuTeIs» (mema 6).

3. «YcTpaHeHue mOTEpb, CHMKAIOMIMX 3(P(PEKTUBHOCTH PAOOTHI MPEAIPUSTHS
(mema 7).

HIkanabl 1 KPpUTEPUH OLEHKU:

Ounenka «OoTIM4YHO» (5 0aJ/uUI0B) BBICTABISIETCS CTYACHTY, €CIM OH aKTHUBHO
y4acTByeT B JUCKYCCHHM, IJyOOKO YCBOWMJI IPOTPAaMMHBIN Marepuayi, 4YeTKO |
JIOTUYECKH BEPHO €ro M3jIaraeT, CBOOOJHO CHPABISIETCS C BOMPOCAMH, MPABHIIBHO
000CHOBBIBAET OTBETHI M IIPUBOAMUT IIPUMEPHI, YOSTUTEIIBHO JI0Ka3bIBA€T CBOIO TOUKY
3pEeHUS.

Ouenka «xopomo» (4 6aJJia) BICTABISIETCS, €CJIW OTBETHI HA BOIIPOCHI JIaHbI B 1IETIOM
MIPAaBWJILHO, OJTHAKO HETIONHO. JIorMKa OTBETOB JOCTATOUHO XOPOIIo BhicTpoeHa. [IpormyiieH
PSl BOXHBIX JA€Tallel WM, HAlPOTHUB, B OTBETE 3aTParvBaIUCh MOCTOPOHHUE BOIPOCHI.
bazoBast TepMUHOIIOTHS YCBOEHA XOPOIIIO.

OneHkKa «yI0BJIETBOPUTEJbHO» (3 0aJuta) BBICTABISICTCS, €CIIM JIO KOHIA HE
PacKpbIT HA OMH BOMPOC, CTYJCHT HE B COCTOSIHUM PACKPBITH CONEPKAHUE OCHOBHBIX
OOIIETEOPETUUECKUX TEPMHUHOB, B 3HAHMSX HMEIOTCSl CYIIECTBEHHBIE MPOOEIBI, JIOTHUKa
OTBETOB HEAOCTAaTOYHO XOPOIIIO BBICTPOECHA.

Ouenka «HeynoBJIeTBOPUTEIbHO» () 0aJ1JI0B) BBICTABISETCS CTYAEHTY, KOTOPBIA HE
y4acTBYeT B JHMCKYCCHMM WJIM HE 3HA€T 3HAYMTEJIbHOM YacTh IPOTPaMMHOTO
Marepuaja, JOIMyCKaeT CYIIECTBCHHBbIC OIMMOKKW TIPH OTBETE Ha BOMPOCH, HE
CIOCOOCH MOJKPENHUTh CBOM OTBET IMIPUMEPAMH.



Ilepeuenb TeM IS IOKJIAI0B PEKOHCTPYKTHUBHOIO YPOBHS CJI0KHOCTH

TEMA 4. IIpaBoBoe o0ecrieueHue ynpaBjieHUs Ka4eCTBOM MPOAYKIIMHA
TeMbl 1151 JOKJIA/10B:
1. OcHOBHBIE BU/IBI PETYIUPYIOLIEN AEATEIBHOCTH IOCY1apCTBa.
2. TexHMUECKHE PETIIAMEHTHI U UX BU/IBI.
3. [lpuHLIUIIBI cTaHJAPTU3ALINY.

TEMA 7. YnpaBjieHue Ka4eCcTBOM Ha pado4yux MecTax
TeMbl 1J151 JOKJIA/A0B:
1. I1aTh 30JI0THIX MPaBUI paOOTHI paboUeH STYCHKHU.
2. Opranu3alMoOHHbIE U ONIEPALlMOHHbIE CTAHIAPTHI.
3. Konuenuus o0y4aroniero npeanpusiTHs.

Ikanbl 1 KpUTEPUU OLIEHKHU:

OuneHka «oTIM4YHO» (5 0aJ1JI0B) BBICTABIIACTCA, €CIU JAOKIAJ COOTBETCTBYET BCEM
YKa3aHHbIM TpeOOBaHUSAM, OOHAPYKEHO OTIMYHOE 3HAHUE U IIyOOKOE NMOHWMAaHHE
TEMBbI, a TAK)KE€ YMEHHE T0JIb30BaThC MaTepUalioM JJIsl pacCKpbITUs TeMbl. CyXaeHuUs
MU apTryMEHTBHI PACKpPBIBACTCS C OMOPOM HAa TEOPETHUUYECKHUE IMOJOKEHHUS, BBIBOABI U
(bakTHuecKuil MaTepual.

Ouenka «xopomo» (4 6asia) BBICTABISCTCA, €CIU JOKJIAJ COJICPKUT HE B MOJHOU
Mepe He0OOCHOBaHHBIE BBICKA3BIBAHUS 1O M3JIaraeMbIM BompocaM. CTyICHT B 11€JIOM
pacKphIBaeT TeMy JOKJIana, OOHapy)KHBas Xopollee 3HaHHUE MPOOJIeMBbl, YMEHHUE
MOJIB30BaThCS MaTepualioM, JiellaTh HEOOXOAHWMBIC BBIBOABI W 00OOIICHMS, HO
coziepKaThCA OTJICJIbHBIE HETOYHOCTH B BBIPKECHUU MBICJICH.
OuneHka «ymaoBJIeTBOPUTEIbHO» (3 0aJ1a) BBICTABIACTCA, €CIM TeMa JOKJIaja B
MOJIHOM BHJI€ HE paCKpbiTa, HO COJAEpP)KAHHME OTBETA CBUJIETEIBCTBYET O €r0
ITOHUMAaHHH! TEMBI JOKJIaJa.
OuneHka «HeynoBJeTBOpUTEAbHO» (0 0a/JI0B) BBICTABIACTCS, €CIU COACPIKAHHE
JOKJaga HE HW3jaraercsi ¢ HE OICHUBAeTCS WM  JOKJIAJ  BBINOJHEH
HECaMOCTOSITEILHO.



TecToBbIE 3a1aHNsT PENPOAYKTHBHOIO YPOBHS CJIOKHOCTH (TeMbl 1, 2,3)

TEMA 1. CymHocTh KauecTBa npoaykunu. Ilokazaresu u MeToabl OLleHKHU
KayecTBa.

1. Tlokazarenu KayecTBa, XapaKTepU3YyIOLIUE CBOKMCTBA NPOAYKIIUH, OIIpEae-
JISIIOIINE OCHOBHBIEC (DYHKITMHM U 00yCIOBIMBAIOIIUE 00IACTh €€ MPUMEHEHHUS, - 3TO:

a) ToKa3arejyd TeXHOJIOTUYHOCTH;

0) TOKa3aTeau CTaHAAPTU3ALINH;

B) MOKA3aTeIN Ha3HAYCHUS.

2. Tloxa3aTtenu, MOKa3bIBAIOUINE CBOMCTBO H3AENTUS HEMPEPHIBHO COXPAHATH
paboTOCIIOCOOHOCTD B TEUEHHE HEKOTOPOTO BPEMEHH, - ITO:

@) ToKa3aTesid PeMOHTOIIPUTOHOCTH;

6) nokasarenu 6€30TKa3HOCTH;

B) MOKAa3aTeIl SKOHOMUYHOCTH.

3. [loka3zaTenu, XapakTepu3yIOIIUE CUCTEMY «UEJIOBEK - U3JIEIHE - CPEAay, - ITO:

@) SPrOHOMHYECKHE ITOKA3ATEINH;

0) moKa3aTesu TEXHOJIOTUYHOCTH;

8) PKOJIOTHUECKUE TTOKA3aTENH.

4. CxppITblii (BHYTpEHHHI) N1e(DEKT MPOIYKIHH - 3TO I1e(DEKT, KOTOPHIi:

@) 0OHapyKE€H BO BHYTPEHHUX AJIEMEHTaX MPOIYKINU;

0) HE MOXKET OBITH BBISIBJICH B CUJTy HECOBEPILIEHCTBA CPENICTB KOHTPOJIS;

8) 0OHapyKEeH PaOOTHUKOM OT/IeJIa TEXHUYECKOTO KOHTPOJIA (PUPMBI.

5. [loreHuManbHO HEHAAEKHBIN NPOAYKT - 3TO:

@) IPOJTYKT C BHEITHUM J€(EKTOM;

6) IPOJYKT, 3a0paKOBaHHBIN TIPH MPOXOKICHUN TEXHUIECKOTO KOHTPOJIS;

8) IPOJIYKT C BHYTPEHHUM JI€(PEKTOM;

6. YpoBeHb KauecTBa MPOAYKIUH - 3TO:

@) CTENEeHb COOTBETCTBMs IOKa3aTeNiell KauecTBa MNPOAYKUUH HOPMAaTHUBHBIM
3HA4YEHUSM;

6) IPOIIEHTHOE cozepkaHue AehEeKTHON MPOAYKIIUH B 00IIIEM 00beMe BBITYCKa;

8) OTHOCHUTENIbHAs XapaKTEpPHCTHKAa €€ KayecTBa, OCHOBAHHAS Ha CPAaBHEHHUU
nmokazaTelieil KauecTBa C TIOKa3aTeNsIMM KadecTBa JYYIIUX OTEYECTBEHHBIX U
3apyOeKHBIX aHAJIOTOB.

7. Meton omnpenesieHus MOKa3arejied KauyecTBa, OCHOBAHHBIA Ha BOCIPUSITHU
nHpopMaiu 00 00bEKTE OpraHaMH YyBCTB YEJIOBEKA, - 3TO:

@) OPTaHOJICITUICCKUIT; 0) M3MEPHUTEIIbHBIN; B) PETUCTPAIIMOHHBIN.

8. Metox ompeneneHus IOKa3areleldl KauecTBAa, OCHOBAHHBIM Ha IOJYYEHHUU
uH(pOpMAIIMU IyTEeM IOJCYETa YHUCJIA OMNPEACNICHHBIX COOBITUH, MPEAMETOB WIU
3aTpar, - 3TO:

@) DKCIIEPTHBI;

0) perucTpalMOHHBIN;

B) COLIMOJIOTUYECKUM.



9. Ilpm pacyere moKazaTens  KOHKYPEHTOCIOCOOHOCTH  MPOAYKLUHU
UCTIOB3YIOTCS:

@) VHJCKC TEXHUYECKHUX TapaMeTpoB (MHACKC Ka9eCTBA);

6) UHJIEKC YKOHOMHUYECKHX MapaMeTpoB (MHJICKC IIEH);

8) MHJICKC TEXHUYECKUX MapaMeTPOB U WHACKC SKOHOMUIECKUX MTapaMeTPOB.

10. 3naueHue nmokazaresisi KOHKYPEHTOCIIOCOOHOCTH Y BUJIA MPOIYKIIUU, KOTOPBIN
ClIeZlyeT peKOMEHI0BATh K JaJbHEUIIIEeMy TPOU3BOICTBY, PaBHO:

a) 1,3; 6) 106; B) 54.
TEMA 2. CucreMHbIii OAX0X K YIPABJIEHNI0 KAYe€CTBOM NPOXYKIHH

1. Iletna xkauecTBa - 3710:

@)  COBOKYIMHOCTh  J1€(DEKTOB, TMOHWXKAIOMIMX  KOHKYPEHTOCHOCOOHOCTH
POAYKIIUY;

6) noteps GpupMoit moTpeduTeNe n3-3a HU3KOr0 KauecTBa MPOAYKIIHH;

B) CXEMa, OTpakawollas HENpepbIBHOCTh Mporecca (OpMHUpPOBaHUS U
NoJiepKaHUsI KadyecTna.

2. CucreMa yrpaBieHUs Ka4eCTBOM MPOTYKIUH - 3TO:

@) COBOKYIHOCTh YIIPaBICHYECKUX OpPraHOB M OOBEKTOB  yIpaBJICHHUS,
MEpPOIPUATHIA, METOZIOB U CPENICTB, HAIPABJICHHBIX HA YCTAHOBJICHHUE, 00ECIIEUECHHUE U
MOJIEPKAHUE BHICOKOTO YPOBHS KaueCcTBa MPOAYKIINM;

6) COBOKYIMHOCTh TIOJIpa3/IeICHUN OT/esIa TEXHUUECKOTO KOHTPOJIS,

8) KOMILIEKC TEXHUYECKUX CPEACTB ISl MBMEPEHHUS TTOKa3aTesie KauecTna.

3. [lox ynpaBiieHHEM Ka4eCTBOM MPOAYKIIUU TOHUMAKOT:

a) IJIaH COBEPILIEHCTBOBAHMS IEATEILHOCTU B 00JIACTH KAaueCTBa;

0) TMOCTOSHHBIN, TUIAHOMEPHBIN, EICyCTPEMIICHHBIN TPOIECC BO3ACHCTBUS Ha
BCEX YPOBHSX Ha (aKTOpPhl M YCJIOBMs, OOECHEUMBAIOLINI CO3/laHUE MPOAYKLIHUU
ONTUMAJIBHOIO Kau€CTBa U MOJTHOLEHHOE €€ UCTIOIb30BAHMUE.

B) KOMIUIEKC TEXHUYECKUX CPEACTB [Tl U3MEPEHUS MOKa3aresei KauyecTna.

4. CHCTEMHBIH MOX0 K YIPABIECHUIO KaY€CTBOM MPOIYKIUH - 3TO:

@) IPOBEJICHUE MEPOIIPUATHIH 110 00ECIIeYeHUIO KaueCTBa POAYKIIUY;

6) IPOBEICHNE OTAEIHHBIX MEPOTIPUSITHI 110 00ECTIEYEHUIO KaYeCTBA TPOAYKITUH;

8) TPOBEACHHUE KOMIUIEKCA MEpPONpPUATUM, HAIpPaBJIECHHBIX Ha OOecreueHue u
MOBBIIICHUE KAa9eCTBA MPOTYKITHH.

5. Pa3zBuTHe cucreMm yrpaBieHHs] KaY€CTBOM IO IO JIMHUU:

a) OoJiee MOJIHOTO OXBaTa CTA/IUN KU3HEHHOTO LUKJIA IPOIYKIUH;

0) oxBaTta Bce 0OJbLIEro Ynciia pabounx MECT Ha MPEANPUSATUN;

B) COCPENOTOUCHHUSI BHUMAHUS Ha CTaUN U3TOTOBJICHUS MTPOAYKIIHH.

6. Cucrema 0e31epeKTHOro U3roTOBJIEHUS MPOAYKIUU - 3TO:

@) IPOBEZICHUE OT/IEIbHBIX MEPOTIPUSATHIH 110 0OECIECUECHUIO KaueCTBa MPOAYKIINH;

6) cucrtema, HampaBleHHas Ha oOecredeHue Oe3nepekTHOTO Tpyda Ha
NPEaNpPUITUH;

8) COBOKYMHOCTb MEpONPUATHUH, METOAOB U CpPEICTB, HANpPaBIEHHBIX Ha
yCTaHOBJEHHE, oOecleueHne U TOAJEp)KaHWE BBICOKOTO YpPOBHS KadyecTBa

MPOAYKIIHH.



7. llepBas Bepcust mexxayHapoaubix crangaproB MCO 9000 6buta npuHsTa:

a) B 1947 r;

6) B 1987 r;

B)B 1996 I

8. IlepBas Bepcust mexayHapoaubix ctangaproB MCO 14000 Obuta npuHsATa:

a) B 1947 r;

6) B 1987 r;

B)B 1996 1.

9. MexyHapoIHbIe CTaHAAPTHI IPUHUMAOTCS:

@) areHTCTBOM 10 TEXHHYECKOMY PETYIIMPOBAHUIO U METPOJIOTHH;

0) HalMOHAJIBHBIMHU OPTaHAMH I10 CTaHAAPTU3ALUY;

B) MEXIYHAapOIHOMN OpraHu3anuenl o CTaH1apTU3aluH.

10. OtBeTcTBEeHHOCTH 32 dPPEeKTUBHOE (PYHKIIMOHHUPOBAHHE CHUCTEMBI KaueCTBa
BO3J1araeTcs:

@) Ha PyKOBOJUTEISI IPEAIPUATHS;

6) Ha BCEX COTPYIHHKOB;

6) Ha HayaJbHUKA OTJIE]a TEXHUYECKOTO KOHTPOJIS.

TEMA 3. Mexnynapoanbie cranaaprel MCO cepun 9000

1. Cranpaptel cepurt MCO 9000 ObLiu pazpaboTaHbl IS

@) YKpEIUICHUSI B3aMMOIIOHMMAHHUS W JOBEPUS MEXIYy MOCTaBIIMKAMH W
MOTPEOUTENSIMU MTPOYKIIMU U3 Pa3HBIX CTPaH;

0) NOCTWKEHUs B3aWUMHOIO IMPU3HAHUS CEPTU(UKATOB HA CUCTEMBI KauyecTBa,
BBIJIABAEMBIX aKKPEIUTOBAHHBIMU OpPTaHaMU IO CEPTU(RUKAIIMN PA3HBIX CTPaH;

8) OKa3aHUs COACHCTBUS U METOAMYECKOM MOMOILM OpPraHu3alusiM B CO3IaHHUH
3¢hHeKTUBHO (PYHKITMOHUPYIOIINX CUCTEM Ka4eCTBa.

2. Cucrema MEHEIKMEHTA KaueCTBa - 3TO:

@) COBOKYITHOCTb YIIPaBJICHYECKUX OPraHoB H OOBEKTOB YIIPABJICHHUS,
MEPOTIPUATHIA, METOJIOB U CPEJICTB, HAMPABJICHHBIX HA YCTAHOBJICHHE, 00ECIICUCHUE U
MOJ/IJIEPKaHNE BHICOKOTO YPOBHS Ka4yeCTBa NPOAYKIIUH;

6) cucTtemMa MEHEIKMEHTa [IJIi PYKOBOJACTBA M YIPABJICHHE OpraHU3aINei
MIPUMEHUTEIHHO K Ka4eCTBY;

8) KOMILIEKC TEXHUUYECKUX CPEACTB ISl UBMEPEHHUSI TIOKa3aTeiei KauecTRa.

3. CnenuanbHbIi IPOLIECC - ATO:

@) mpouecc, B KOTOPOM MOATBEPKIECHUE COOTBETCTBUS KOHEYHOW MPOAYKIIHU
3aTPYIHEHO WM SKOHOMHUYECKHU HELEIEeCO00pa3Ho;

0) COBOKYNHOCTb B3aUMOCBA3aHHBIX UM  B3aUMOJCUCTBYIOLIMX  BUJOB
NEeSTENBHOCTH, MPeoOpasyroias BXOAbl B BHIXO/bI;

8) MOCJIEI0BATEILHOCTD BHITIOJIHEHHS ONPEICTICHHBIX OMEepPAIIHil.

4. Bepudukanus - 3T0:

@) TIOATBEPKIEHWE Ha OCHOBE IMPEACTABICHUS OOBEKTUBHBIX CBUICTEIIHCTB
TOTO, YTO TpeOOBaHMS, TMPETHA3HAYCHHBIC JII KOHKPETHOTO HCIOJB30BAHMS WIIH
MIPUMEHEHUS, BBITIOTHEHBI,

6) TIOATBEP)KICHUE HA OCHOBE MPENCTaBIEHUS OOBEKTHBHBIX CBHJIECTEIHCTB



TOTO, YTO YCTAHOBJICHHBIC TPEOOBAaHUS ObUTH BHITIOIHCHEI;

B) IpenbsBICHUE CepTU(UKATa, TMOATBEPKIAIOIIETO YPOBEHb KayecTBa
MPOAYKIIUH.

5. MeToaoM, NOATBEPKAAIOMIMM COOTBETCTBUE MPOAYKIIMU CHEIUATBHOTO
npoliecca, sIBISIeTCs:

a) Bepubukaius; 0) cepTuduKarys; ¢) BaIuIaIUs.

6. JlokyMeHT, SBISIOIIUICS OTIIPABHOM TOYKOM ISl ACSITEIBHOCTH OpraHU3aluu
0 YIIPaBJICHUIO KA9€CTBOM, - ITO:

@) NOJMTHKA B 00JIACTH KaYyeCTBa OpraHu3alluu;

0) BeIOpanHbIi cTanmapt cepun MCO 9000;

8) PyKOBOJICTBO IO Ka4€CTBY OpraHU3aIINH.

7. Bun nesTenbHOCTH, TO3BOJISIIONIUN OpraHU3aIlii OCYIIECTBIATH MPOBEPKY
CBOEH JCATENHHOCTH C MEJIBbIO onpeeieHns 3pPEeKTUBHOCTH CHCTEMbI MEHEIKMEHTA
KadecTBa U ee cooTBeTcTBUA cTanaapram MCO 9000, - sto:

a) cepruduKanysg CHCTEMbl MEHEIKMEHTA KadyecTBa aKKPEIUTOBAHHBIM
OpraHoM;

6) BHYTpEHHUHN ayTUT CUCTEMbI MEHE/[KMEHTA KaueCTBa,;

8) IPUMEHEHUE CTaTUCTUYECKUX METOJIOB KOHTPOJIS.

8. JIOKyMEHT, SBISIOMMNACS OCHOBHBIM pPabOYMM JIOKYMEHTOM CHCTEMBI Me-
HEPKMEHTa KauecTBa, - 3TO:

@) PyKOBOJICTBO I10 Ka4€CTBY;

6) OIUTUKA B 00JIaCTH Ka4ECTBA;

B) JOKYMCHTHPOBAHHBIC MTPOIICTYPHI.

9. Ilpenynpexaaroniee AEUCTBUE - ITO:

a) JIeUCTBHE, TPEANPHUHATOE ISl YCTPaHEHUS NPHUYMHBI ITOTEHIINATHLHOTO
HECOOTBETCTBUS WJIU IPYTOH MOTEHITMAIBLHO HEeXKEIATeIbHON CUTYaIUH;

6) neucTBUe, NPEANPUHATOE IS YCTPAaHEHUS TMPUYUHBI OOHAPYKEHHOTO
HECOOTBETCTBUSA WJIU IPYTrO HEXKEIATeIbHON CUTYaInu;

8) eCTBHE, IPEANPUHATOE IJIs1 YCTPAHEHUsI OOHAPY>KEHHOTO HECOOTBETCTBUSL.

10. INonuTrka B 061acTH Ka4ecTBa - 3TO:

@) TOKyMEHT, ONPEETAIONINNA CUCTEeMY MEHE)KMEHTA KaueCTBa OpraHu3alliy;

6) TOKYMEHT, OIIPENEISIONINN, KaK1e MPOIEAYPhl U COOTBETCTBYIOIINE PECYPCHI,
KEeM U KOTZa JOJKHBI IPUMEHSATHCA K KOHKPETHOMY IMPOEKTY, MPOAYKIIHH, IIPOIIECCY
WM KOHTPaKTY;

B) oOlMe HAMEpPEHUs W HANpPABIICHUS JIEATEIbHOCTU OpPraHU3alMK B OOJACTH
Ka4ecTBa, OPUIanbHO CPOPMYTHPOBAHHBIC BBICIIIUM PYKOBOJICTBOM.

IIkajbl 1 KPUTEPUH OLICHKH:

- OLICHKA «OTJIMYHO» (5 0a/1J10B) BBICTABIIAECTCS CTYACHTY, €CJIA JIaHbI
npaBmiIbHBIE OTBETHI OT 80-100% TECTOBBIX BOIIPOCOB;

- OLIEHKA «X0pouio» (4 6aJy1a) — BBICTaBISETCS CTYJICHTY, €CIU JaHbI
npaBuiIbHbIE OTBETHI OT 60-70% TeCcTOBBIX BOIIPOCOB;

- OLICHKA «YAOBJIETBOPHUTEJIbHO» (3 0asJ1a) — BHICTABISIETCS CTYAEHTY, €CIU
JlaHBI paBUIIbHBIE OTBETHI HAa 50% TECTOBBIX BOIIPOCOB;

- OLICHKA «HeYI0BJIeTBOpUTEJabHO» (0 0a/1J10B) — BBICTABISAETCS CTY/IEHTY,



CCJIM AaHbl ITPAaBUJIBHBIC OTBCTHI HA MCHCC 50% TecTOBBIX BOITPOCOB.

3agaun peKOHCTPYKTHBHOTO H TBOPYECKOT0 YPOBHS CJIOKHOCTH

TEMA 5. Opranu3anusi 4 BUJbl TEXHHYE€CKOT0 KOHTPOJIA

3agaua 1

Onpenenure 4YUCIO KOHTPOJEPOB ISl OOCTYKMBAaHHUS KOHTPOJIBHBIX
MIYHKTOB OKOHYATEJIbHOW MPUEMKH JETaled MO CIAEAYIOUMM HCXOIAHBIM JaHHBIM.
I'ogoBas nporpamma neraneil Na= 500 toic. wit., N5 = 750 TbIC. IIT., NB= 135 ThHIC.
mt., Nr = 600 Tbic. iT. CpeaHsss TPyIOEMKOCTh TMOBEPKHA OMHON aetanmu (txn)
cootBeTcTBeHHO cocTasisier: 0,5; 1,0; 1,5; 1,0 mun. Beibopounocts koHTposs (PB)
M0 HauMeHOBaHUIM jaetaneii: mo getamu A — 15 %; b— 10 %; B — 20 %; I' —
10%. Yncio KOHTpOJIbHBIX TPOMEPOB Ha oAHY AeTanb (Ilw): mo A —3; b —2; B —
2; I' -- 3. T'onoBoit >pdextuBHbI PoHT BpeMeHU pabOThl 0JHOTO KOHTpojepa Fs
=1835 u.

3agaua 2

Mexannueckuii mex Ne 1, pabGortas mno cucreme 0e31edEeKTHOTO
m3rotoBiaeHuss u caaun npoxaykuuu OTK ¢ mepBoro mnpeabsBieHUs, HMEI
CIEIYIOIINE TTOKA3aTENU:

KonunuecTBo neraneit, npeabsaBIEHHBIX HA KOHTPOb - 40,96 ThIC. IIT;
KosmuecTBo nerane, MpUHATHIX C IEPBOTO MpeabsaBiieHus - 40,84 TeIc. IIT.;
Onpenenute niponieHT caauu npoaykinu OTK ¢ mepBoro npeabsBiacHUs.

Kpurtepuu n mkaJjbl OeHKH:

OueHka «0TIMYHO» (5 02J1710B) BHICTABJIACTCS CTYIEHTY, KOTOPBIIi:

[IpaBUIBLHO BBIMOTHUII 3aJIaHUS, CBOOOHO BIAJCET YYCOHBIM MaTEPHAIIOM 10
M3y4aeMoil TeMe, IPOsIBUII TBOPUECKUE CIIOCOOHOCTH B IOHUMAHUU, U3JI0KEHUU U
MCIIO0JIb30BAaHUM U3yUYEHHOTO MaTepualia Ipyu peluieHue 3a1au.

Onenka «xopouio» (4 6a/u1a)BBICTABJISIETCS CTYIE€HTY, KOTOPBI:

[IpaBUIBHO BBIMOIHWII 33/1aHUSI, 3HAET OCHOBHbBIE TOHATHUS MO U3y4aeMOM
TE€ME, OJTHAKO B UHTEPIIPETALIMU MTOJYYECHHBIX PE3YJIbTaTOB UCTIBITHIBAET HEKOTOPHIE
3aTPYIHEHHUS.

OueHka «yIoBJIeTBOPUTEJIbLHO» (3 0aJ1/1a) BLICTABJISIETCH CTYIEHTY,
KOTOPBIH:

[Tpu BeIMOTHEHNY 3aaHUI AOMYCTHII omnOKku. HabmogaroTcst mpoOiemsbl B
IIPUMEHEHUE TEOPETUYECKUX 3HAHUI NPU PEILICHUE MPAKTUYECKUX 3a/1a4.

Ouenka «Heyn10BJIeTBOPUTEJIbHO» (0 0a/1/10B) BHICTABJISIETCH CTYACHTY, Y
KOTOPOTrO:

Habmtonarorcs cepbe3Hble HEOCTATKU MPH PEIICHUE 3a1a4, HEIPaBUIbHO



BBIIIOJIHCHO 3aJIaHUC, 3a/la4a HC PCIIICHA.

IIpakTHYecKHe CUTYallUH JJISI AHAJIN3A U pelneHusi (OU3HeCc-KelChl)
TBOPYECKOT0 YPOBHS CJI0KHOCTH

TEMA 6. Hogeiilnue MeTobI YIPABJIEHUSI KA4€CTBOM

busnec-keic
«Metoa pa3BepreiBanus QpyHkuuii kauecrsa QFD»

[lepeuncnure ocHOBHBIE TpeOOBaHUS MOTpeOUTENEN K IMpoleccy padboThl
OoubmmoTekn MOpPIOBCKOTO TYMaHUTAPHOTO WHCTUTYTA; K ayAUTOPUHU, B KOTOPOU
MIPOXOMST ay[UTOPHBIC 3aHATHSA, K padoTte Oydera. Kakum oOpazom MOKeT OBITH
ucrnonb3oBad metoa QFD misi coBeplIeHCTBOBaHUS ATUX MpoueccoB? Onpeaenure
CUCTEMY «Kak» (T.e. KOMIUIEKC TEXHHUYECKHX MapaMeTpoB) U MOCTPOUTE MaTpPHUILY
B3aUMOCBSI3M TMOTPEOUTETBCKUX TPEOOBAHUN M TEXHUYECKHX XapPAKTEPUCTUK IS
Ka)XJI0r0 MpUMepa.

TEMA 8. DxoHOMHKA yIIPABJICHUS KA4€CTBOM

busnec-keiic

«IIpumMeHeHHE METOA0B MAPKMHAJBLHOI0 AHAJIM3Aa U KOCT-MEHeKMEeHTAa sl
OLICHKH 11e/1eC000Pa3HOCTH U 3P PEeKTHBHOCTH BbIIIYCKA HHCTPYKIUI 110
IKCIJIYATALMHU HA NPeINnPUATHID

3aBoxy mpowsBoauT Tpu Buga npoaykuun: A, B, C. Ha cragumn
MPOEKTUPOBAHUS CIIO)KHOTO TEXHUYECKOTO M3aenus A pemiaercss Bompoc 00 o0beMe
U YpPOBHE JeTalu3allid TeXHU4eckoro omucanusa. llpennonoxum, paszpaboTka
MOAPOOHBIX MHCTPYKIUHA TIO OOCTY>KMBaHUIO OyJeT CTOMTh 25 ThIC. pyO. ILIIIOC
U3JIaHUE [T KaXJI0ro KoMIuiekta obopynoBanus — eme 10 py0. Ilpuuem Hamuuue
WM OTCYTCTBHE MHCTPYKIIMKA HUKAK HE OTpa3uTcs Ha rieHe npojaxu (10 Teic. pyo.),
TaK Kak TrapaHTUHHbIEe O0053aTeIbCTBA BKIIIOYAIOT OOCIY)KHBAHHE C BBIE3AOM K
3aKa34yuKy, T.€. TOTpeOUTEenb He OyIeT HHTEPEecoBaTbCs COMPOBOAUTEIHLHON
JOKYMEHTAIIMENH M3-32 YBEPEHHOCTH B TEXHUUYECKOW momiaepkke. CepBUCHBIA OTACI
NpeAnpuATAs paboTaeT Mo OKJIAJHOMY NMPUHLUITY, U PACXOAbl Ha €ro COoAep>KaHue
cocTaBisitoT 50 ThIC. py0. B MeCHLI.
Cpennsiss cTouMOoCTh 0AHOTO BbI30Ba coctanisieT 400 pyO. (cpenHue TpaHCIOPTHBIE
pacxopl IUIIOC MOYacoBasi CTaBKa MEepcoHaga, YMHOXKEHHash Ha CpeIHEe BpeMs
BBI30BA), cpeaHee KonuuecTBO BbI3oBell — 100 B mecsu, U OHM pacrpeiesieHbI
cienyromuM o0pa3zoMm: uzzenne A (BbIMyck 0€3 MHCTPYKIMH MO 0OCITYKUBAHUIO) —
60; m3nemme B u C — mo 20 xaxmgoe (cHaOXeHbl WHCTpyKIusMu). M3 ombiTa
MPOU3BOJCTBA U 00cy)uBanus uznenuit B u C cienyer, yTo B pe3yapTaTe BBIITYCKa
MHCTPYKLMI 1O 3KCIUTyaTaly KOJIMYECTBO BHI30BOB
cHuzures ¢ 60 1o 20 B mecs.
Bonpocsl



Hcnonb3ys METOABI MAapKUHAIBHOIO aHAIN3Aa U KOCT-MEHEI)KMEHTA OLICHUTE
1eaecoo0pa3sHocTh U 3(PPEKTUBHOCTh BBITYCKAa MHCTPYKIIMH MO ASKCIUTyaTallMu Ha
npeanpustad. OO0CHyHTe, CIeayeT JIM BBITYCKaTh HHCTPYKIMHU 1O 00CITYKUBAHHUIO
15631 () 0505 8

HIkaabl 1 KpUTEPUH OLIEHKM:

Ounenka «0TaM4HO» (5 0aJ1J10B) BBICTABISIETCS, €CIIU OBLIO C(POPMYINPOBAHO
¥ TPOaHAJU3UPOBAHO OONBIIMHCTBO MPOOJIEM, TMOCTABICHHBIX B Keiice; ObUIH
CZ€JIaHbl OPUTHHAJIBHBIE BBIBOJIBI, IOATBEPKAECHHBIE HEOOXOAMMOM apryMeHTalHE.

Ounenka «xopouio» (4 6ajia) BBHICTABISETCS, €CIU OOYUYAIOIIMIACS, YCIIEITHO
BBIIIOJHACT IPEAYCMOTPEHHBIE IIPAKTUYECKHAE 3aJaHus, OJHAKO JIOIYLIEHBI
HEOOJbIINE HETOYHOCTH, BBIBOJBI OTPAKAIOT MPUYUMHHO-CIEACTBEHHBIE CBS3H,
JOTUYHBI W TpaMOTHO cdopMmynaupoBaHbl. [lpennoxeHus KOHKPETHBI, HO
HEI0CTATOYHO APTyMEHTHPOBAHBI.

OueHKN «yIOBJIeTBOPUTEJIbHO» (3 0asua) BBICTABIIACTCA, eciu
oOy4JaroIuiics CpaBisIeTCsl C BBIMOJIHEHUEM MTPAKTUUECKUX 3a/1aHui, HO HE YBEPEHO
U HE B IMOJIHOM oObeMe BilaaeeT MeToAamu aHanu3a. [IpennokeHus HOCAT He
KOHKPETHBIN U HE apI'yMEHTUPOBAHHBIN XapaKTep.

OuneHka «Hey10BIeTBOPUTEIbHO» (0 6aJ5I0B) BhICTaBIIsICTCS 00YYAIOIIEMYCsI
JOMYCTUBILIEMY NPUHLHUIMAIbHBIE OIIMOKA B BBIIOJIHEHUU MPETyCMOTPEHHBIX
MpaKTUYECKUX  3aJaHuil. BeiBoabl  chopMymupoBaHbl C  PEIAKIUOHHBIMU
ITOIPEIIHOCTSIMU, OTCYTCTBYIOT NPEIIOKEHHUS.



3. METOAUYECKHUE MATEPUAJIBL, OIIPEJAEJISIIOLIUE
INPOLEAYPbI OHEHUBAHUSA 3HAHUHU, YMEHUU, HABBIKOB U (MJIN)
OIIBITA JEATEJBHOCTHU

Jloka/ibHbIe HOPMATHBHbIE AKTHI HHCTUTYTA, perjiaMeHTHPYIoIIHe
npoueaypbl OeHUBAHUS

1. Ilomoxenue o QopMax, NEPUOJUYHOCTH M TOPAOKE TEKYIIEro KOHTPOJS
YCIIEBAEMOCTH U IMTPOMEKYTOUYHOM aTTECTALMU CTYIEHTOB.

SEORFRYN

ITonoxeHne 0 pENTUHIOBOU CUCTEME OLIEHKU 3HAHWM CTYICHTOB.
[TonoxeHne 0 NpOBEAECHUN KOMIIBIOTEPHOTO TECTUPOBAHUS CTYAEHTOB.
[TonoxkeHne 0 caMOCTOSITENbHOM paboTe CTYAEHTOB.
[TonoxeHue o paboyeil nporpamme

[TonoxxeHne 00 OLEHOYHBIX M METOJUYECKUX Marepuayiax g HPOBEICHUS

TCKYIICT'O KOHTPOJIA, HpOMG)KYTO‘-IHOﬁ arreccraium U I'A

IIpouenypa oueHuBaHNs 3HAHUH, YMEHU ¥ HABBIKOB 00y4ar0IIUXCSA

B Havane wu3ydeHMs OUCHUIUIMHBI MPENOAAaBaTellb JIOBOJIUT JO CBEICHUS
oOyyaromuxcst uHpopMaiuio o opMax, Cpokax MPOBEACHUS, IIKAIaAX U KPUTCPUSIX

OLOCHKHW KOHKPCTHBIX 3aﬂaHHﬁ;

YCIIEBAEMOCTH KaXI0I0 00yJaromerocs.

B TEUCHHE CEMECTpa BEAET Y4YeT TEeKyllen

MakcuMajibHO€ KOJIMYeCTBO 0a/IJIOB IO BUIAM OLEHOYHBIX MaTEepHuaioB

HanmeHnoBaHue 0LIEHOYHOI'0 MaTepHaIa Hroro
Onpoc | Huckycce | Jokaan| Tecrupo busnec- | 3agaua | UtoroBoe
s BaHUe 110 Keiic TECTHPO
TEMaM BaHHe
KonuuectBo 40 15 10 15 10 5 5 100
OaJioB

OOyyaromuiicst 0CBOOOKIAETCS OT dK3aMEHa C OIICHKOM:
— «OTJIIMYHO» — €CIIH, IMEET HEe McHee 85 0alIoB;
— «xopouio» — eciu, umeet oT 70 10 84 Gasios;
— «YIOBIJIETBOPUTEILHO» — €CJIA, UMEET OT 55 10 69 6aIoB.
OOyyaroiuiicsi, UMEIOLUN MEeHee 55 peUTUHTOBBIX 0aJUIOB, CIAET HK3aMEH 110
JTUCIUTIINHE.
OOyyaromuiicsi, *Kenarouuid NoJyduTh 00Jiee BBICOKYIO OIICHKY, YEM OIICHKa
MOJIydeHHAasl B pe3yJIbTare yuyeTa TeKylleh yCIeBaeMOCTH 00yYarolierocs B 0aibHO-
PEUTHUHTOBOM CUCTEME — CIAET IK3aMEH.




[Ipunoxenue 3

HYACTHOE YYPEXJIEHME BbICILIEI'O OBPASOBAHMA
«MOPAOBCKU I'YMAHUTAPHBIM UHCTUTY T»

AKOHOMMYECKMI ®AKYJIBTET
KA®E/IPA BYXTAJITEPCKOI'O YUETA N HAJIOI'OOBJIOXKEHW A

YTBEPXJIEHO
Ha Hay4HO-METOUIECKOM COBETE
npotokost Nel ot 29.08.2017 r.

[pencenatens ’/_j; ~  JLA. Koxanen

L

OLEHOYHBIE U METOANYECKHUE MATEPUAJIBI
JIJIA IPOBEJEHUSA TIPOMEXYTOYHON ATTECTALIUUA
OBYYAIOHIUXCA IO JUCIHHUJINHE
«YnpaJjieHHEe Ka4eCTBOM)

HanpasneHnue noaAroroBKu
38.03.01 DxoHOMHKA

[Tpodunb: «byxrantepckuii ydeT, aHallu3 U ayJIuT»

KBanudukaius BeITyCKHUKA
bakanasp

®dopma o0yyeHus:
Ounasi, 3a049Has

Capanck 2017



1. TAMIOBBIE KOHTPOJIBHBIE 3AIAHWS NI UHBIE MATEPHAJTBI,
HEOBXOJIUMBIE JJIsS1 OLIEHKY 3HAHW, YMEHW, HABBIKOB 1
(UJIN) ONBITA AESTEJILHOCTH

IlepeyeHb THMOBBIX KOHTPOJIbHBIX BONPOCOB /ISl OLIEHKH 3HAHUH HA
IK3aMeHe

[TonsiTHE KaueCcTBA MPOTYKIIHH.

Knaccudukarus nokaszaresneil kayecTBa MpOTyKIUH.

3Ha4YeHUE TOBBIMIECHUS Ka9€CTBA IPOAYKITUH.

KadecTBo 1 KOHKYPEHTOCIIOCOOHOCTh MPOTYKITHH.

MeTo/bI OTIEHKH YPOBHS KaueCTBa MPOTYKITHH.

Craguu (opMHpOBaHUS KAYECTBA TPOAYKIUU.

OTedecTBEHHBIN OMBIT YIPABICHUS Kau€CTBOM.

OcHOBHBIE 3TaIlbl Pa3BUTHS CUCTEM Ka4eCTBa.

. [Ipunnumne! yrpasieHus: kauecTBoM . JlemuHra.

10 JlesiTeIbHOCTh MEXAYHApPOJHON OpraHu3alMd MO CTaHJIapTH3allld B
o0acTi 00ecreueH s KauecTBa.

11.OcHoBHbIe ocobenHocTu ctanaapToB MCO cepuun 9000.

12 .IlpuHIUTIBI MEHEKMEHTA KaueCTBa.

13.TIporneccHbI MOIXO K YIIPABICHUIO KAY€CTBOM.

14.CtpykTypa TOKYMEHTAIlUA CUCTEMbl MEHEDKMEHTA KauyeCTRa.

15.1ToaroToBka cUCTEMbI MEHEHPKMEHTA KaueCTBa K CepTUPUKALINY.

16.0OcHOBBI TEXHUYECKOTO perynupoBanus B Poccun.

17.Crannaptuzanus B Poccuiickoit denepanuu.

18.0uenka cOOTBETCTBHUS.

19.Cucrema TEXHUUYECKOTO KOHTPOJIA.

20.VcrpITaHnsa U UX BUIBI.

21.CrarucTuueckuil IpUeMOYHBIA KOHTPOJb.

22.BX0IHOM KOHTPOJIh Ka4eCTBa MPOITYKITHH.

23.MeTo/1b1 yIIpaBJICHHS Ka4€CTBOM.

24.Pa3BepThiBaHME (PYHKIIMHM KaueCTBA.

25.Konnenius joMa KayecTna.

26.Touku ynpaBiIeHHUs U TOYKH KOHTPOJISL.

27 .beHYMapKUHT.

28.PenH>XMHUPUHT.

29.MeTop1 0OecTieueHHs KauecTBa Ha pabovyeM MecTe.

30.ITonnepxkka ¥ COBEpIICHCTBOBAaHUE CTAHIAPTOB.

31.YcTpanenue noreps.

32.DKOHOMUYECKHE KATeTOPUH KaueCTBa.

33.3arparhl Ha Ka4€CTBO M UX KIacCH(PUKAIIHS.

34.Yuer 3arpar Ha Ka4yeCTBO B YIpaBICHUH (DUHAHCOBOW AESITEIBHOCTHIO

OpraHU3aIHH.

CoNoaR~LNE



TunoBbie KOHTPOJIbHBbIE 32124 (321aHKs1) NJIS OLICHKH 3HAHUI, YMEHHH,
HABBIKOB H (WJIM) ONBITA AeSITEJILHOCTH HA IK3aMeHe

3aoaua 1

Jlnst mccnaenoBaHMsS KadyecTBa IPOIECCAa M3TOTOBICHUS CTaldbHBIX OCEH Ha
TOKapHOM CTaHKe ObUIM HM3MEpeHbl auaMmeTpbl 90 oceii. Pesynasrarbl M3MepeHMi
IIPUBEICHBI B TAOI. 1

Tabmuma 1
Pe3ynbrarel n3MepeHnil AMaMEeTPOB CTAIBHBIX OCEU
Howmep
HaOII0 Pesynbrarer HaOMrOACHUH (M3MEPEHUI)
NEeHUH

1-10 (2,510)2,517|2,522(2,533(2,510(2,532|2,522|2,502|2,530|2,522
11-20 (2,527|2,536(2,542|2,524|2,542|2,514(2,533|2,510|2,524|2,526
21-30 |2,529|2,523|2,514(2,519(2,519|2,524|2,513(2,518(2,532|2,522
31-40 |2,520|2,514|2,521(2,514|2,533|2,502|2,530(2,522|2,530|2,521
41-50 |2,535|2,523|2,510(2,542(2,524(2,522|2,535|2,540|2,528|2,525
51-60 |2,533|2,510|2,532|2,522|2,502|2,515(2,520(2,522|2,542|2,540
61-70 |2,525|2,515|2,526|2,530(2,532|2,528(2,531|2,545|2,524|2,522
71-80 |2,531|2,545|2,526(2,532|2,522|2,520|2,522(2,527|2,511|2,519
81-90 |2,518|2,527|2,502(2,530(2,522|2,531|2,527(2,529(2,528|2,519

3aoanue:
ITocTpoiite rucTorpaMmy Mo 3TUM JAaHHBIM. BBIYHCINTE OCHOBHBIC XapaKTEPUCTUKHU
KadyecTBa MPOTEKaHHUsI POIIecca 10 TUCTOTPaMMeE.

3aoaua 2

Ha 4yeThlpex TEXHOJOTMYECKUX JIMHUAX IO BBINYCKY CAHTEXHUYECKHUX
MaTepuajgoB 3a OJHY CMEHY BbIMyckaroTcs: 1) ¢aHIbI cTalbHbIE IUIOCKUE; 2)
(daconnbie yactu (MyQThl, peBU3UN); 3) PEIICTKU KaJtO3UWHbIC HETOJBUXKHbBIC, 4)
3aJIBIKKM TapajuienbHble (ianiessie. B Tabn. 1 npuBeneHbl JaHHbBIE IO KOJTUYECTBY
M3TOTaBIMBAEMbIX U3JIEIUH U BEIMUMHE Opaka.

Tabmuma 1

BBIHYCK CaAaHTCXHHUYCCKHUX MATCPHUAJIOB

Yucno Yucno
Beimyme | nedexrs | Joms Cymma Horepu ot
Texnon CrouMm | TOTEPH OT Opaka,
HHBIX BIX nehexTH
ormyec . N 0CTh Opaka Ha | MPUXOAIINE
H3IENUI | U3aeani BIX
Kast . | m3menu | TexHonoru| ¢ Ha OIHO
3a 3a 06631 (Sh1 05071 .
JIAHUSA s, P. YECKOH | KaYeCTBEHHO
CMEHy, | CMeHy, , %
JIVHUY, P. | € U3JIETHE, P.
IIT. IIT.
T-1 1600 40 2,50 200
T-2 2200 35 1,59 300
T-3 1200 38 3,17 185
T-4 800 20 2,5 280

3aoanue:



Ha ocHoBe npeacTaBieHHbIX UCXOAHBIX JAHHBIX CIICJIANTE MPEIBAPUTEIbHBIN BBIBO/I,
Ha KaKOW TeXHOJIOTHYECKOW TMHUU HAaNOOJIBIITNE TIOTEPH OT Opaka.

3aoaua 3

[Tpennpusitue BBIIYCKAaeT KpOBEJIBHOE Kene30. B TedueHune Mecsua ObLIO
npoussesieHo 9820 OpakoBaHHBIX JINCTOB U, €CTECTBEHHO, ObLIa MOCTABJICHA 33]a4a —
YMEHbIIUTh Opak. [laHHBIE MO TPOM3BOJICTBY KpPOBEIBHBIX JIUCTOB NPUBEICHBI B
Tadm. 1

Tab6nura 1
I[aHHBIC (0] 6pa1<e IIpU IMIPOU3BOACTBE KPOBCIBbHBIX JINCTOB
KonuuecTBo
[ToTepu OT €MHUIIBI
Bun Gpaxa HEKaYeCTBEHHBIX
. Opaxa, p.
W3JIENUH, T,
1 2 3
BoxoBbIe TpEIUHEI 790 54
[enymenue kpacku 3400 3,7
Kopobnenne 900 62,0
3aoanue:

I[JI?I BBIABJICHUA IIPUYHNH BO3HHKHOBCHHA 6pa1<a u pa3pa60TI<H MGpOHpI/IHTHﬁ I10 UX
YCTPAHCHUIO H€O6XOI[I/IMO IMOCTPOUTH AUArpaMMy HapeTo.

3aoaua 4
[Ipy  mpoBemeHMHM  TPEAYNPEIUTEIBHBIX  MEPONPHATHH  PYKOBOAHMTEIb
WCITOJIB30BAJT JICTAIbHYI0 HHGOpPMAIHMI0 00 WCTOYHUKAX 3aTpaT Ha BHYTPCHHHE
MOTEPHU TIPH TIPOU3BOACTBE OKOHHBIX OJIOKOB.
Tabmnma 1

HcToyHMKM 3aTpaT Ha BHYTPEHHUE IOTEPH
IIPU MPOU3BOJICTBE OKOHHBIX OJIOKOB

Hcrounuk 3aTpar oJIs,
Koz Ha BHYTPEHHHE le)TepI/I Cymma, p. I[%
Cl1 OTXO0/IbI TPOU3BOJICTBA 121890 27
C2 | Tlepenenku ¥ peMOHT 57100 13
C3 | AHanu3 HEUCNIPABHOCTEH U OTKA30B 7300 2
C5 CHmKEHHUE copTa 260800 58
C6 OTX0/1bI, IEPEETTKH, PEMOHT, 4850 1
BO3HUKIIIKE [0 BUHE MOCTABIIMKOB
HUTOI'O: 451940 100

3aoanue:
Ha ocuoBe nanusix tadm. 1:
[Toctpouts auarpammy [lapeto (pyOsu — ICTOUHUKY 3aTpar).
Onpenenuts Hanbosee CyIMIECTBEHHBIC JIEMEHTHI 3aTpaT, KOTOpbIe HEOOXOIUMO
YMEHBIITUTD.

3aoaua 5



Ha ocHoBe oryera 1o 3arparaM Ha KayeCTBO BBICIIEMY PYKOBOJCTBY,
IPUBEIEHHOTO B Tao. 1:

Tab6nuia 1
3arparbl Ha Ka4eCTBO
3atpaThl Ha Mecsipl
Ka4yeCTBO A = . )
OT 06111ETr0 §§a§=§§é§§3.§8
npojax, % & ol ° ~
Ha
MPEAYIPEMITE | 3 10,310,6(0,9[07(0,7|1,0(1,2]1,4|1,3|1,2] 1,2
JIBHBIC
MEpOTIPUSITUS
Ha xontpoms | 2,9 2,9(3,0(28[2,8[29]26[27/19[1,7[15] 15
Ha
uytpennue | 6,1(6,0(57(50(4,7/48(3,1/30(2,6(28(26|27
OTEPHU
Ha puemmme | 5 615 7157125(26(25(21]1.9]1,5/08[05] 02
OTEPHU
O6mme
3aTparhl
DKOHOMUSA
3aoanue:

Boeluucnure o01ue 3aTpaThl Ha KaY€CTBO.
[TocTpoiite rpaguk 3aBUCUMOCTH Ka)KJ0M U3 KaTErOpUid 3aTpaT Mo MecsIaMm.

3aoaua 6
[Toctpouts nuarpammy Hcukapa Ha Temy: «KauectBo oOyuenus B MI'Ny.

3aoaua 7

5 nexabps 2015 roga B marasuHe 3JEKTPOOBITOBOM TEXHUKH MPUOOPETEH IIBETHOMU
TEJIEBU30p, HAa KOTOPBII U3TOTOBUTENIEM OBbLIT YCTAHOBJICH TapaHTUIHBIN CpOK —1 TO/I.
7 nexabps 2009 roma mokymareiab oOpaTWiCS B Mara3wH C MpOChOOM 3aMEHUTH
TEJIEBU30pP HOBBIM, MOCKOJIbKY KYIUICHHBIM TEIEBU30p BbIen u3 cTpos. [Iponaser
OTKa3aJICSl YJOBJIETBOPUTH TPEOOBAHUS, MOTUBUPYSI ATO TEM, YTO TAPAHTHUIHBIA CPOK
Ha TEJIEBU30P UCTEK .

3aoanue:

Kro npaB B nanHoii cutyanun? OG0CHYWTE OTBET.

3aoaua 8

I'paxxnanka MBanoBa JI.5l. 3akazania B arenbe KEHCKUN KOCTIOM. B poroBope ObLIO
yYKa3aHo, 4TO aTelibe 00s3yeTcs BBIMTOIHUTH 3aKa3 a0 10 utonsg 2016r. OHa npuiia 3a
KocTIoOMOM 11 Hross, HO MIPUEMIITUIA COOOIIHIIA, YTO OH €Ill¢ HE TOTOB, TaK Kak 3a-
KpOUIIMK OOJICH, ¥ TPEemJIoKWiIa MpuiTH uepe3 Hemento. 18 wmrons WBanosa JI.A.
CHOBa HE CMOIJIa MOJYYHUTh CBOM KOCTIOM NHO TOW »Xe npuuuHe. MBanosa JI.A.
nmoTpedoBaia OT aTelibe PACTOPIKEHUS JIOTOBOPA M BHITIATHI HEYCTOMKHU 3a KaXIbIi
JIeHb npocpouku. OAHAKO aJIMUHUCTpallus areilbe oTkaszajna lBanoBou JI. SI. B



BBITIJIATE HEYCTOMKHU, MOTUBUPYS 3TO TEM, UYTO 3aKa3 HE ObLI BBHIMOJTHEH BCJICICTBHUE
00JIe3HH 3aKPOMIIHKA.

3aoanue:

IIpaBa nmu anmuaucTpaiua? OO0CHYHUTE OTBET.

3aoaua 9

1 nHOos16pst 2009 roma IlerpoB M.H. 3akazanm KyXOHHBIM TapHHUTYp, 3aKIIOUHUB C
¢dbupmoit JoroBop 00 OKa3aHWUU YCIYTd Ha M3TOTOBJIICHHE W YCTAaHOBKY TapHUTYpa B
teueHue 30 KaJeHAAPHBIX THEH, OIJIATUB YCIyTy MOJHOCTBIO B cymme 50 ThIC. pyo.
[lo wucTeuyeHMM yKa3aHHOTO BPEMEHU TapHUTYpP OBLT JOCTaBJI€H, HO OH HE
COOTBETCTBOBAJI IO pa3MepaM. 3aKazdMK OTKa3ajucs OT JAaHHOTO TapHUTYpa, TaK Kak
ITerpoBy 1.H. obemmanu, 4to yepe3 HEACIIO €My JOCTaBAT HOBBIM rapHuTyp. [loTom
[lerpos 1.H. yexain B canaropuii u BepHyJics Toabko 30aexka0ps. Korna oH mo3BoHUI
B (hupMy, eMycKa3ajau, 4TO TapHUTYp Tenepb cTouT Ha 10 Teic. pyO. Hopoxe.
3aoanue:

Bnpage nu ¢upma npeBsiiate CTOUMOCTh paboT? OO0CHYINTE OTBET.

3aoaua 10

Cunopos I1.1. kynuia X0nouIbHUK, KOTOPBII Yepes3 MECTh MECALIEB BBILLIET U3
cTpost. CienMalneT CEpBUCHOTO LEHTPA, OCMOTPEB XOJIOAWIBHUK, TIOSICHWIL, YTO
ne(eKT MPOU3BOJCTBEHHOIO XapaKTEPa U OTPEMOHTHUPOBAThH €r0 MOKHO TOJIBKO B yC-
JIOBUSIX MACTEPCKOM, UTUTEIBLHOCTh peMOHTa cocTasisieT 20 quei. B cepBucHoM
LIEHTPE MOKYIATEIIO0 IPEAJIOKUIN CAMOCTOSATENIBHO JOCTABUTHh TOBAP B MAaCTEPCKYIO,
B [IPEJ0CTABIICHUH HA BPEMS PEMOHTA IPYTOro XOJIOIUIbHUKA ObLIO OTKa3aHoO.
3aoanue:

[IpaBbl J11 crienUamuCcThl CEpBUCHOTO LeHTpa. OOOCHYITE OTBET.

3aoaua 11

[Toxynarens Kynui pa30OpHBIN KyXOHHBIN TapHUTYP UMIIOPTHOTO TIPOU3BOJICTBA.
Korma npuctynui k cOopke, To OOHAPYKIII, YTO UHCTPYKITUS TI0 COOPKE KyXOHHOTO
rapHUTYpa BBIIIOJIHEHA HA NHOCTPAHHOM SI3bIKE, B pE3YyJIbTaTe MOKYNAaTellb HE CMOT
coOpaTh rapHUTYD.

3aoanue:

Kak 10/mKeH NoCcTynuTh B 3TOM CUTyaluu nokynarenb? OOOCHYWTE OTBET.



IIIkaabl 1 KPpUTEPHUU OLICHKH HA IK3aMeHe

OueHka «OTJIMYHO)» BBICTABJIAETCH 00y4aloleMycsi, KOTOPbIii:

3HaeT TEOpPETUYECKHE OCHOBBI, NMPHUHIMIBI M TOKa3aTelid, OCOOCHHOCTH U
METOJIbl YNPABJICHUSI KAYECTBOM; CIOCOOBI cOOpa M aHajau3a JaHHBIX JUJIs pacyuera
SKOHOMHUYECKUX U COIMAIbHO-DPKOHOMUYECKUX IOKa3aTesiel, XapaKTepU3yIOUIuX
JESTENBHOCTh XO3AUCTBYIOIIUX CYOBEKTOB U BIHMAIONIMX HAa KaueCTBO MPOIYKIIWU;
NPUHLUUNBL U TOPSAJOK TOCTPOCHUS U TMPUMEHEHHS MOJENICH, ONUCHIBAIOIINX
X034 CTBEHHBIC SIBJICHUS U MPOIIECCHI YIIPABICHUSI KAUECTBOM.

YMmeer uCIONb30BaTh MPUOOPETEHHBIE TEOPETUUECKUE 3HAHUS, MPAKTUUYECKUE
YMEHHUSI ¥ HaBBIKM B MPOIIECCE YMPABICHUS KAu€CTBOM, HA OCHOBE YKOHOMMUYECKUX
MPOIIECCOB U SIBJICHUU CTPOUTH CTAHAAPTHBIC TEOPETUUECKUE U SKOHOMETPUUYECKHUE
MOJICJIM, AHAJIM3UPOBATh U  COJEPKATEIBHO WHTEPIPETUPOBATh MOTYUYCHHBIC

pE3yAbTaThI.
Baaneer HaBbikamu cOopa, aHaiIM3a MCXOAHBIX JIAHHBIX, HEOOXOJUMBIX ISt
pacyéta  SKOHOMUYECKUX U COLIMAJIbHO-D)KOHOMHUYECKUX  IOKa3aTreseH,

XapaKTepU3YIOIUX JIEATEIbHOCTh XO3AUCTBYIOIIUX CYOBEKTOB IO PEIICHUIO
BOIIPOCOB B 00J1aCTH yMpaBICHUS KAYECTBOM M OOOCHOBBIBATH I11€JIECOO0PA3HOCTH U
3¢ (HEKTUBHOCTD MpeIaraéMbIX peleHrui. 3a1aua pelieHa npaBuiIbHO.

OueHka «X0PoII0» BHICTABJIAETCS 00y4AKOIEMYCs, KOTOPbIii:

3HaeT TCOPETHMYECKUE OCHOBBI, IPHUHIUIBI M TOKa3aTeld, OCOOCHHOCTH H
METO/BI YIIPABICHHUS KauyeCTBOM, COCOOBI cOopa M aHajdu3a JaHHBIX ISl pacdera
DKOHOMHYECKHX M COIMAJIbHO-DKOHOMHUUYECKHUX ITOKa3aTelie, XapaKTepHU3YIOIUX
JEATEeIIBHOCTh XO3SHCTBYIOMMX CYOBEKTOB M BIMSIOIIUX HAa Ka4eCTBO IPOIYKIIHH,
NPUHLIKIB W TIOPSJIOK TIOCTPOCHUS M TIPUMEHEHHS MOJCICH, OIMKMCHIBAIOIINX
XO35UCTBEHHBIC SIBIICHUS M IIPOIECCHl YIPABICHHUS KaueCTBOM, HO JIONMyCKaeT IpH
OTBETaX HEKOPPEKTHOCTH B IIEJIOM HE HMCKAKAIOIIME CYINTHOCTH PaCcCMaTPHBACMBIX
BOIIPOCOB.

YMeeT HUCIONIB30BAaTh MPHUOOPETCHHBIE TEOPETHUCCKUE 3HAHUS, MPAKTHUECKUE
YMEHUS W HaBBIKA B TMPOIECCE YIPABICHHUS KAaYECTBOM, Ha OCHOBE DKOHOMHYECKUX
MIPOIIECCOB W SIBICHUH CTPOUTH CTaHAAPTHBIC TCOPETUUYCCKUE U SIKOHOMETPUICCKHE
MOJICTIH, AaHAJIM3UPOBATh M  COACPIKATCIBHO HWHTEPIPETUPOBATHh IONYYCHHBIC
pEe3yAbTaThl, HO JOMYCTHJI HEOOJBITNE OIMMOKA TP HW3JIOKCHWH MaTepualia, He
HCKaXkasl CoJIepKaHusI OTBETA MO CYIIECTBY BOIpOCa.

Baaneer HaBbikamMu cOopa, aHaNIM3a MCXOMHBIX JTAHHBIX, HEOOXOMMMBIX IS
pacuéTta  SKOHOMHYECKHUX U COLIMAJILHO-DKOHOMHUYECKUX  IIOKa3aTejel,
XapaKTePU3YIOIIUX JIEATeIbHOCTh XO3SUCTBYIONIUX CYOBEKTOB MO PEIICHHUIO
BOIIPOCOB B 00JIACTH yMPaBICHUS Ka9Y€CTBOM M 0OOCHOBBIBACT II€JIECO00Pa3HOCTh U
3(h(HEKTUBHOCTh TPENaraéMbIX PpEIIeHWH, HO JOMYyCKaeT HETOYHOCTH. 3ajada
pelieHa MpaBUIIbHO, HO 0€3 TOCTAaTOYHOW apTyMEHTAIINH.



OuneHka  «yAOBJIETBOPHUTEIbHO» BbICTABJISIETCH o0yuamomemycs,
KOTOPBIN:

He B mouiHOM Mepe 3HaeT TEOPETHUUECKUE OCHOBBI, IPUHIMUIIBI U TTOKa3aTENH,
O0COOEHHOCTH M METO/Ibl YIIPABJICHHSI Ka4eCTBOM; CLIOCOOBI cOOpa U aHaIK3a JIaHHbIX
Ul pacuera JSKOHOMHMYECKMX M  COLHAIBHO-3KOHOMHYECKHMX IOKa3aTeseH,
XapaKTEPU3YIOMINX JCSITEIbHOCTh XO3SMCTBYIOIIMX CYOBEKTOB M BIUSIONIUX HA
KaueCTBO MPOAYKIMHU; HPUHIMIIBI U MOPAIOK NOCTPOCHHS U MPUMEHECHHUS MOJEIEH,
ONMCHIBAIOIINX XO3SUCTBEHHBIE SIBJICHUS U MPOLIECCHI YIIPABICHUS KAYECTBOM.

He B mosHoii Mepe ymeeT HCIOJb30BaTh MPUOOPETECHHBIE TEOPETHUUYECKUE
3HAHHUS, NMPAKTUYECKUE YMEHUS M HABBIKA B IPOLIECCE YIPABICHUS Ka4€CTBOM, HA
OCHOBE JKOHOMHYECKMX MIPOLECCOB H SBICHUU CTPOUTH CTaHJIAPTHBIC
TEOPETUYECKUE M DKOHOMETPUYECKHE MOJECIIH, AHAIU3UPOBATh U COAEPIKATEIBHO
WHTEPIPETUPOBATH MOJYUYEHHBIE PE3YIbTATHI.

YacTtuuHo BiIageer HaBbIKaMu cOOpa, aHalu3a WCXOAHBIX JIAHHBIX,
HEOOXOMUMBIX ISl  pacyéTa DSKOHOMHYECKUX H COLUAIBHO-3KOHOMHUYECKUX
MoKasaresel, XapaKTepU3YIOIUX JeATEeIbHOCTh XO3SHUCTBYIOIIMX CYOBEKTOB IIO
pPEIICHUIO BOMPOCOB B O0JAacTH YIpaBICHUS Ka4eCTBOM UM HE JIOCTaTOYHO
apryMEHTUPOBaHO  OOOCHOBBIBaE€T  II€JIecCO00Opa3sHOCTh U 3(D(PEKTUBHOCTH
MpeajiaraeMbIX pelieHui. 3a1adya penieHa ¢ OumoKaMu.

OueHka  «HeEYJI0OBJIETBOPUTEILHO»  BBICTABJIsIeTCSl  00y4alouieMycs,
KOTOPBIN:

JlonyckaeT cyliecTBeHHbIe NMPo0edbl B 3HAHUSIX TECOPETUYECKUX OCHOB,
MPUHITUIIOB W TIOKa3aTelieid, OCOOCHHOCTEH W METOOB YIPAaBICHUS Ka4eCTBOM;
croco0oB cOopa M aHaidu3a JaHHBIX JJIA pacueTa SKOHOMHUYECKHUX M COIMaIbHO-
DKOHOMHUYECKUX TTOKa3aTeNIeH, XapaKTepHU3YIOMHUX ACATSIBHOCTh XO3SHCTBYIOITUX
CyOBEKTOB W BIHUAIONIUX HAa KA4yeCTBO IPOAYKIIMH, TMPUHIMIIOB M TOpsJIKa
MOCTPOCHUSI W TPUMCHEHHUS MOJEJCH, ONMMCHIBAIOIINX XO3SUCTBECHHBIC SBIICHUS M
MIPOIIECCHI YIIPABJICHUS KAaUeCTBOM.

He ymeer wucmons30BaTh  INPUOOPETCHHBIE  TEOPETUUYSCKHUE  3HAHMS,
MPaKTHYECKUE YMEHHUS M HAaBBIKM B IPOIECCE YMPABJICHUS KaueCTBOM, Ha OCHOBE
DKOHOMHYECKHX IPOIECCOB M SBJICHUM CTPOUTH CTaHAAPTHBIC TEOPETUUCCKUE U
APKOHOMETPHUYECKHE MOJICIH, aHAJU3MPOBaTh W COJAEPIKATEIHLHO HHTEPIPETUPOBATH
MOJTYYCHHBIC PE3YIbTATHI.

He B1ameer HaBblkamu cOOpa, aHANM3a UCXOJHBIX JTAHHBIX, HEOOXOAUMBIX IS
pacuéra  SKOHOMHYCCKHUX | COIIMAJIbHO-DKOHOMHUECKHX  IOKa3aTelleH,
XapaKTePU3YIOMINX JIEATCIHOCTh XO3SUCTBYIOIIMX CYOBEKTOB IO PEIICHUIO
BOIIPOCOB B O0OJIaCTH yNIPABIICHUS KadeCTBOM M HE MOXET OOOCHOBBIBATH
1esecooopazHocTh U 3PGHEKTUBHOCTH MpeIjiaraeMbIX PeIIeHH. 3a1a4a He pelieHa.



2. METOAMYECKHE MATEPHUAJIbI, OIIPEAEJAIOIIUE
INPOLEAYPBI OHEHUBAHUA 3HAHUU, YMEHHNHU, HABBIKOB U (UJIN)
OIIBITA AEATEJBHOCTH

Jloka/ibHbIe HOPMATHBHbIE AKTHI MHCTUTYTA, PerjiaMeHTHPYIoIIHe
npouexypbl OeHUBAHUS

[lonoxxenne o ¢opmax, MNEPUOAUYHOCTH M TOPSAAKE TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH U MMPOMEKYTOYHOU aTTECTALUH CTYICHTOB.

ITonoxeHne 0 pENTUHIOBOU CUCTEME OLIEHKU 3HAHWUM CTYICHTOB.

[TonoxxeHne 0 caMOCTOATENbHOM paboTe CTYACHTOB.

Cucrema MEHEDKMEHTa KaueCTBa CTaHAApT OpraHU3alMK €IUHbIE TPEOOBaHUS K
0(OPMIIEHUIO KYPCOBBIX M BBITYCKHBIX KBaJTU(UKAIIMOHHBIX PalboT.

[TonoxeHne 0 IPOBEAECHNN KOMIIBIOTEPHOIO TECTUPOBAHUS CTYIECHTOB.

[TonoxxeHne 00 OLEHOYHBIX M METOJUYECKUX Marepuanax g HpOBEACHUS
TEKYLIET0 KOHTPOJIS, IPOMEXYTOUHOM arTectauuu u I MA.

IIpouenypa oneHuBaHUs 3HAHUA, YMEHUI M HABBIKOB 00y4aIOIMXCS HA
IK3aMEeHe

B xone sk3ameHa CTyIeHT UMEET MpaBo IMOJIb30BAaThCsS pabouel mporpamMmon u
KQJIBKYJISITOPOM.

Bo BpeMs »k3ameHa doImMycKaeTcs NPUCYTCTBUE B ayauTopuu He Ooisiee 6
00y4Jarouuxcs, 3arnpeniaeTcsi UCIoJib30BaTh CPEICTBA CBA3H.

DK3aM€H NpPOBOAUTCS IO OJHOMY 3K3aMEHAlMOHHOMY Ownery. Kaxxbiii
0oOy4Jarouuics CaMOCTOSITENIbHO BBIOMpPAET HK3aMEHAIIMOHHBIA OWJIeT OAuH pa3
MOCPEACTBOM  NPOU3BOJILHOTO  M3BJICUEHUA. B SK3aMeHAIlMOHHBIE  OUJIETHI
BKJIFOUAIOTCS JIBA TEOPETUUYECKUX BOmpoca U 3axada. [Ipu moaroroBke K OTBETY B
YCTHOM (popMe CTyIAeHTHI JENar0T HEOOXOAMMBIC 3alUCU O KakIoMmy Bompocy. Ha
MIOAATOTOBKY OTBETa MEPBOMY CTYAEHTY mnpenocraBisieTcs 20 MUHYT, OCTaJIbHBIC
DK3aMEHYIOIIMECS CMEHAIOT APYr JApyra W OTBEYAKOT B MOPSAJIKE OYEPEOHOCTH.
[Tocne oTBeTa Ha BCe BOMPOCH OWUJIETAa W PEIICHUS 3aJla4d dK3aMEHYEeMOMY MOTYT
OBIThH 3aJ1aHbI JOTIOJHUTEIBHBIE U YTOYHSIOIIHUE BOMIPOCHI.

OLEHKN «OTIIMYHO», «XOPOILIO», «YIOBIECTBOPUTEIHBHO» O3HAYAIOT YCHEUIHYIO
clady dK3aMeHa.



